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 Letter from the Chief 
On behalf of the men and women of the Wilmette Police Department, 
I thank you for your interest in our annual report. The Wilmette Police 
Department is a full-service law enforcement agency responsible for 
providing professional police services to the residents and visitors of 
the Village of Wilmette.  The Police Department responds to roughly 
20,000 calls for service each year.  We are staffed by forty-four sworn 
police officers who are assigned to patrol, criminal investigations, or 
as a school liaison officer.  We are supported by twenty-four full and 
part-time civilian employees.  The police facility is open 24 hours per 
day, seven days a week.  We maintain a 9-1-1 Communication Center, 
and our own temporary lock-up, as well as a full-time civilian Social 
Service Counselor. 
 
The Wilmette Police Department is nationally accredited through the Commission on 
Accreditation for Law Enforcement Agencies (CALEA).   Accreditation is a voluntary process in 
which the Department is reviewed annually and we must meet an established set of standards.  
Every fourth year, independent subject matter experts conduct a comprehensive assessment 
of our organization, policies, and performance.  In 2021, CALEA completed an assessment of 
our Department and we received our eleventh award in the Spring of 2022.   
 
The Wilmette Police Department has held accreditation continuously since 1986, when we 
were just the 3rd agency in Illinois and 29th in the United States to achieve this recognition.  We 
continue to be one of only 5% of law enforcement agencies who have attained this gold 
standard in public safety. 
 
In 2022, we brought two major public safety initiatives to the Village Board.  The advancement 
of a body-worn camera (BWC) program and an automated license plate reader (ALPR) 
program.  State statute dictates that a community the size of Wilmette is mandated to implement 
a BWC program by January 2025.  The Police Department recommended advancing BWCs to 
help create an interoperable in-car and BWC platform in our continuing efforts for transparency 
and accountability.  We also recommended an ALPR program in our attempts to combat crime 
in real time as well as assist in criminal investigations.  This program was developed in a 
manner to place the highest priority on privacy concerns.  The Village Board was supportive of 
these programs and implementation is planned in 2023. 
 
This report is meant to provide a snapshot of the agency and provide some benchmark data 
for crime in the community. If we can be of assistance to you, please do not hesitate to contact 
us and as always, thank you for your continued support. 
 
Sincerely, 
Kyle Murphy, Chief of Police  
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Mission Statement 
 
The Wilmette Police Department is dedicated to providing impartial law 
enforcement, community-oriented services, and police protection in the Village, 
while maintaining the highest ethical and professional standards. 

 
 

Value Statement & Guiding Principles 
 

The Wilmette Police Department has the following foundational values and 
pledges to which it is committed: 

 
• Acknowledging our responsibility to the citizens of Wilmette, the source of 

our authority 

• Performing our duties within the spirit and to the letter of our laws and the 
Constitution of the United States of America 

• Remaining sensitive to human needs and treating each person with 
respect, compassion and dignity 

• Approaching each situation as unique and responding creatively with 
empathy and the prudent use of discretion 

• Promoting mutual trust between the Department, the residents, and 
institutions of Wilmette 

• Enhancing the safety and feeling of security for Village residents 

• Fostering a quality of work environment that encourages open 
communication and affords trust, respect, and support for each member  
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2022 Wilmette Police Department 
Organizational Chart 

 
  

 
The Wilmette Police Department is a full-service law enforcement agency established by 
ordinance in 1886.  In 1986 it became one of the first law enforcement agencies in the 
country to obtain Law Enforcement Accreditation from the Commission of Law 
Enforcement Accreditation (CALEA).  It has subsequently been reaccredited by the 
Commission by consistently adhering to standards of professionalism outlined by the 
commission and allowing CALEA Assessors to conduct an annual review of the agency’s 
policies and practices on a four-year reaccreditation award cycle.  We are one of just 5% 
of law enforcement agencies in the United States that has sought and maintained an 
Accreditation Status and one of select few that has maintained Accreditation from its 
inception in the 1980s.  This outside agency evaluation covers over 400 standards of the 
best policies and practices in law enforcement.  This includes areas such as use of force, 
rights of citizens and detainees, diversionary programs, biased-based policing, 
community relations and internal affairs.   
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Police Department Budget 
  
The Wilmette Police Department's operating budget, which is approved by the 
Board of Trustees, is approximately 10 million dollars. In addition to Law 
Enforcement Officers and Administrative Staff, personnel services include 
support staff such as a Social Services Counselor, Records Clerks, and 9-1-1 
Tele-Communicators.  The Wilmette Police Department remains one of the lowest 
staffed agencies for sworn officers per 1,000 residents in the area. 

 
 

 
 
 
 
 
 
  

Village of Wilmette Profile 
  
The Village of Wilmette is located approximately 15 miles north of downtown 
Chicago.  The Village extends five miles west of Lake Michigan and is 
approximately one mile wide.  What started as a small rural farming community 
in 1872 is now home to over 27,000 residents.   
 
Wilmette is a vibrant community where citizens, civic organizations, businesses, 
and local governments work together to ensure the community retains its 
hometown identity, high quality of life, and natural beauty.  The Village is a home 
rule community with a Village President and Board of Trustees elected at large 
and a Village Manager who is responsible for the day-to-day operations of the 
Village.   
  
For more information, visit:  www.wilmette.com 

  

Expense by Category FY2022 

Personnel Expense 9,214,277 88.3% 

Contractual Services 573,105 5.5% 

Commodities 105,550 1% 

Other Expenses 384,754 3.7% 

CERF Allocation 125,690 1.2% 

Capital Outlay 37,000 .04% 

Total 10,440,376 100% 

http://www.wilmette.com/
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 Department Performance Measures 
Description 2018 2019 2020☤ 2021☤ 2022 

Calls for Service 20,285 21,542 17,468 19,214 21,416 

Traffic Crash Investigations on 
Private and Public Property 

788 713 367 490 591 

Traffic Citations 2,104 1,759 793 1,434 1,422 

Parking Citations 7,315 5,316 3,053* 2,953* 3,973 

Adult Arrests 338 318 186 327 338 

Juvenile Arrests 32 44 29 54 31 

DUI Arrests 35 35 29 52 61 

 
Incident Volume by Beat  
In 2022 the Wilmette Police Department handled 21,416 calls for service.  The 
majority of calls for service were from the public requesting officer assistance and 
included some officer generated activity.  
Officers respond to a variety of priority calls from the public and engage in an 
assortment of self-initiated activities such as business checks, traffic details, 
community presentations, and foot patrols. Officers are assigned a patrol beat 
each day but may respond to other areas of town as dictated by the severity of 
the situation and volume of calls.   
  
             Beat 4:  30%        Beat 3: 18%      Beat 2: 24%       Beat 1: 28% 

 

 
 
 
 
 
 
 

☤The impact of 
COVID-19 is 
evident in the 
statistics for 
2020.  
Due to reduced 
travel, 
restricted 
public 
interactions, 
and general 
health & safety 
concerns, the 
Department 
saw a 
significant 
decrease in the 
number of calls 
for services, as 
well as certain 
services 
rendered.  

* Pending District Court cases impacted enforcement of certain parking restrictions 
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Crime Reporting 
  
In 2021, the Wilmette Police Department implemented the new nationwide crime 
reporting system, known as NIBRS (Incident-Based Reporting System). NIBRS 
is an incident-based reporting system in which local law enforcement collects 
data on each crime occurrence and submits that information to the FBI. 
 
NIBRS is intended to produce more accurate, detailed, and meaningful data 
because information is collected about when and where crime takes place, and 
the characteristics of its victims and perpetrators. Group A Offenses are 
grouped into three classifications: Crimes Against Persons, Crimes Against 
Property, and Crimes Against Society. All group A offenses are reportable to the 
FBI regardless of an arrest being made.  Group B Offenses are only submitted 
to the FBI if an arrest is made.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Group A Offenses: Consist of Arson, Assault, Bribery, Burglary, Forgery, Vandalism, Drugs, 
Embezzlement, Fraud, Gambling, Homicide, Human Trafficking, Kidnapping, Larceny / Theft, 
Pornography, Prostitution, Robbery, Sex Offenses, Stolen Property and Weapon Law violations. 
 
Group B Offenses: These are only submitted to NIBRS if there is an arrest made. The Group B 
Offense Categories are: Bad Checks, Disorderly Conduct, DUI, Liquor Law Violations, Trespassing, 
and Others. 
 

 
 
 

55

599

48
171

Crimes Against
Person

Crimes Against
Property

Crimes Against
Society

Group B Offenses

2022 NIBRS OFFENSES
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Below is a 10 year look at Wilmette’s crime reporting under the previous FBI 
method, Uniform Crime Reporting, known as UCR. UCR consists of Part 1 
(most serious) and Part 2 Crimes. The data has been grouped into the most 
pertinent of Part 1 property crimes and violent crimes and is not all 
encompassing. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

*2018 Attempt Homicide 
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Burglary 
In 2022, Wilmette charged nineteen individuals with Burglary and Theft 
offenses. Wilmette experienced an increase in Burglaries and Auto Theft. The 
vast majority of vehicles targeted during burglaries and thefts continued to be 
those that were left unlocked with a key fob inside. Wilmette sees a peak in 
Burglary to Autos and Motor Vehicle Thefts during the months of July through 
October. Of the vehicles stolen in Wilmette, 90% were left unlocked with a key 
inside the car. Citizens are reminded to hide valuables, take their keys, and lock 
their doors. 
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87%

13%

Accident Total Day vs. Night 

Day Night

Traffic Services Statistics 
 
The traffic enforcement philosophy of the Wilmette Police Department remains 
focused on promoting traffic safety at high accident locations, in school zones, 
and in areas where residents have voiced concerns.  We continue to work with 
the public on safe driving habits through education and enforcement.  
 

Top 10 Accident Intersections 2018 2019 2020☤ 2021☤ 2022 
LAKE AVE / SKOKIE BLVD 22 22 15 14 15 
ILLINOIS RD / SKOKIE BLVD 18 11 4 3 11 
LAKE AVE / LOCUST RD 13 6 6 1 10 
GREEN BAY RD / LINDEN AVE 12 6 3 8 2 
RIDGE RD / WILMETTE AVE 12 13 5 1 11 
GLENVIEW RD / SKOKIE BLVD 10 10 5 4 13 
LAKE AVE / RIDGE RD 15 10 1 10 3 
GREEN BAY RD / LAKE AVE 12 10 2 8 12 
LAKE AVE / LARAMIE AVE 12 20 6 12 8 
HIBBARD RD / LAKE AVE 8 8 5 7 10 

  

  

 
Residents may contact our Non-Emergency number at 847-256-1200 to share a 
traffic concern, to request additional traffic enforcement, or to inquire on the 
placement of a temporary speed display. 

0 1 2 3 4

LAKE AVE / SKOKIE BLVD

GREENBAY RD / LAKE AVE

ILLINOIS RD / SKOKIE BLVD

RIDGE RD / WILMETTE AVE

GLENVIEW RD / SKOKIE BLVD

Accidents with Injuries - Major Intersections

Injury Reported, Not Evident

Non-Incapacitating Injury Reported

Incapacitating Injury
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Speeding, backing up, 
and failure to yield 
continue to be frequent 
contributing factors to 
accidents. In Wilmette, 
most accidents occurred 
between 3:00 P.M. and 
4:00 P.M. 
 

In 2022, all DUI 
accidents occurred 
between the hours of 
6:00 P.M. and 1:00 A.M. 
In all eight of the 
accidents, the driver was 
the sole occupant of the 
vehicle. An injury was 
sustained in 25% of DUI 
accidents. 

Throughout the year, 
the Wilmette Police 
Department 
participated in several 
traffic campaigns 
focused on occupant 
restraint, speed, 
distracted driving, and 
DUI enforcement. 
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Illinois Traffic Stop Study 2022 
 
During 2022 the Wilmette Police conducted 3,799 traffic stops. This was a 
15.08% increase from 2021. The tables below summarize data for stops, and 
the results of the stop (citation / warning) 
 
The outcomes of these stops are consistent with a fair and impartial application 
of authority and discretion. 

 
 
 
 
 
 
 

 
Bias-Free Policing 
As part of our commitment to bias-free policing practices, we conduct annual 
training and analyze traffic and pedestrian stop data to help determine if any 
issues exist or if any additional training is needed. An analysis of data revealed 
no negative pattern or trend of bias-based practices. There were no statistical 
differences in the outcomes of discretionary stops between how Minority 
populations were treated in comparison to Caucasian drivers. Additionally, no 
bias based policing complaints were reported to the Wilmette Police Department 
in 2022. 

  2022 Traffic Stop Outcomes 

 Caucasian Drivers Minority Drivers 

Total Stops 2706 71% 1093 29% 

Citation 654 24% 307 28% 

Warning 1783 76% 786 72% 

2706

402 313 346

13 19

Caucasian Hispanic Asian Black Indian/Alaskan Hawaiian/PI

2022 Traffic Stop Demographics
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Investigations Division 
 
The Investigations Division is comprised of a Commander, Sergeant, four 
Detectives, and one School Liaison Officer. Detectives specialize in the 
investigation of deaths as well as crimes such as burglary, robbery, assault and 
battery, auto theft, and identity theft. During an investigation, Detectives may be 
called upon to interview victims, witnesses, suspects, and offenders, and to 
examine crime scenes for physical evidence with which to identify suspects. In 
2022, there were 630 cases assigned for investigation.  
 

 
 
 
 
 
 
 
Investigators are assigned to follow up on crimes that were initially reported to the 
uniformed patrol division. A case might be assigned to a particular investigator 
due to on-call status or because it involves his / her area of expertise. 
Investigators are subject to call-ins frequently, and division members are 
sometimes called upon to work with other local, state, or federal agencies to assist 
with more serious or complex cases. Detectives also conduct background checks 
for potential village employees. 
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*    Financial crimes include fraud, forgery, and unlawful use of credit cards  
**  Theft includes identity theft, retail theft, and motor vehicle thefts 
*** Burglary cases include residential, commercial, and non-residential properties  
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2022 Wilmette Police Significant Investigations  
 
Felony Theft from Person 
In February 2022, a Wilmette resident while arriving home with her juvenile son 
observed an unknown male subject stealing her son’s bicycle from their driveway. 
The victim confronted the subject and attempted to grab the bicycle from the 
offender. A struggle ensued over the bicycle which caused the victim to fall 
backwards, striking her head on the pavement.  The victim sustained non-
incapacitating injuries to the back of her head. The offender fled the scene in a 
vehicle prior to patrol officers arriving. Investigators recovered home surveillance 
video that captured the incident, suspect, and suspect vehicle. Investigators were 
able to identify a suspect, who was later arrested and charged with felony theft 
from a person.   
 
Identity Theft 
In February 2022, a resident reported the unauthorized use of several of her credit 
cards. Bank statements showed that four (4) credit cards were fraudulently used to 
purchase nearly $5,000.00 in goods. Investigators were able to collect store video 
surveillance where the fraudulent transactions had taken place.  A suspect and 
suspect vehicle were captured.  Investigators were able to positively identify the 
victim’s caregiver as the offender.  The caregiver was later arrested and indicted on 
seven (7) counts of Aggravated Identity Theft.   
 
Commercial Burglary 
In August 2022, a local auto service shop reported a burglary of tools from their 
business. The owner reviewed the video surveillance and observed a subject 
making entry while the business was closed. Tools were stolen from the business.  
Investigators were able to identify two subjects from the video. One subject was 
arrested and made admissions to the burglary. He consented to a search of his 
vehicle which revealed proceeds of the burglary. He   was charged with felony 
burglary and the recovered stolen tools were returned to the victim.  
 
Armed Robbery Arrests 
On August 16, 2022, at approximately 5:16 A.M., Wilmette Officers responded to 
the 400 block of Central Ave for a report of an armed robbery. Preliminary 
investigation indicated that two male offenders approached a 63-year-old female 
victim, who was walking on the sidewalk. The offenders displayed a handgun and 
demanded the victim’s belongings and car keys. The offenders took the victim’s 
cell phone, car keys, and identification. The offenders fled in a vehicle where a third 
adult male offender was waiting. The victim was able to provide a description of the 
offenders and the vehicle. Within minutes, Wilmette Police Officers located the 
suspect vehicle near 10th Street and Central Avenue and attempted a traffic stop. 
The driver of the vehicle fled north on 10th Street and rolled the vehicle off the 
roadway into the parking lot at 1630 Sheridan Road. As Wilmette Officers 
approached the vehicle, one of the offenders fired a handgun through the 
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windshield in the direction of Officers. No one was struck by the round and Officers 
did not fire their weapons. Wilmette Police Officers retreated while additional 
Officers responded. With the assistance of Kenilworth, Northfield, Glencoe and 
Winnetka Police, Officers then made another approach and were able to take three 
offenders into custody without further incident. The victim’s property and two semi-
automatic handguns were recovered from the offenders and from inside the 
vehicle. The vehicle used by the offenders was reported stolen from Winnetka on 
August 14, 2022. The two juvenile offenders were transported to Cook County 
Juvenile Temporary Detention Center and were petitioned to juvenile court on 
multiple offenses. The adult offender was charged with multiple offenses including 
armed robbery.  
 
Retail Theft / Stolen Property Fencing Investigation 
The Wilmette Police Department with the assistance of Homeland Security 
Investigations, Chicago Police Department, Will County Police Assistance Team, 
Shorewood Police, Will County State’s Attorney, Illinois Department of Revenue, 
California Highway Patrol, and the Illinois State Police concluded a yearlong 
undercover investigation into a sophisticated retail theft fencing operation. Law 
Enforcement agencies worked with private sector retail partners from Kroger’s 
Organized Retail Crime Unit, the CVS Organized Retail Crime Team, Walgreens, 
and Target; these organizations provided valuable support during the criminal 
investigation. This investigation began after retail thefts in Wilmette led to the 
identification of a fencing ring for stolen merchandise operating in Chicago. A 
cooperative multi-jurisdictional investigation was initiated after these thefts were 
linked to ongoing retail thefts occurring in Shorewood and Will County. On 
Thursday, October 6, 2022, law enforcement officers executed twelve search 
warrants in Chicago, Cicero, Oak Lawn, Bolingbrook, and three in California 
resulting in the recovery of an estimated $7.5 million dollars’ worth of retail 
products and evidence of a sophisticated criminal enterprise. Merchandise stolen 
from retail establishments throughout the Chicagoland area and surrounding 
suburbs was brought to the defendants by retail theft offenders. The defendants 
knowingly purchased the stolen property at their storefront locations in Chicago. 
The defendants brought the stolen merchandise to various locations throughout 
Chicago where they removed identifying retailer information from the items. This 
investigation identified the suspects taking in stolen retail products including over 
the counter medications which they then shipped to online co-defendant e-
commerce merchants in California and third-party distributors in New York who 
introduced these products back into the supply chain. The defendants established 
numerous accounts with multiple banks and financial institutions in attempts to 
conceal the origin of the funds and utilized the illegal proceeds to make purchases 
including multiple residential properties and fund the continued operation of their 
financial crimes enterprise. 
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School Liaison Officer 
One sworn officer is assigned as the School 
Liaison Officer. This position is fully funded by 
the Village and acts as a liaison to each of the 
public and private schools in the Village which 
includes two high schools, two parochial 
grammar schools, a private primary school 
and seven public schools.  The Officer 
conducts staff training and grade specific 
education classes on safety and personal 
responsibility.  This position has also evolved 
into the primary resource of emergency 
preparedness planning and training for all schools which includes observations of 
state mandated safety drills and exercises.  This position is the investigating 
officer for juvenile related issues for school-aged children in the community and 
coordinates the police department’s role in DCFS investigations.   

Training  
The Wilmette Police Department is committed to maintaining well-trained and 
professional police officers through continual high-quality training and education. 
In addition to state mandated training from the Illinois Law Enforcement Training 
and Standards Board, Wilmette Officers attend in-house and regional classes on 
a variety of subjects including legal updates, crisis intervention, mental health 
awareness, scenario based and decision-making strategies, de-escalation 
techniques, and the use of force. 
 
In 2022 the Department provided a total of 6,168 hours of training to staff. Over 
2,100 hours were devoted to specialized trainings such as Forensics, Evidence 
Processing, or Defensive Tactics.  

 
 
 
 
 

 Advanced Administrative Specialized /
Tactical

Core

1,654

117

2,129 2,268

POLICE DEPARTMENT TRAININGS
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Recruitment 
The Wilmette Police Department is dedicated to recruiting, selecting, training, and 
retaining the highest quality police officers and support staff. The Village of 
Wilmette is an Equal Opportunity Employer and the WPD actively recruits any 
qualified person regardless of race, color, religion, national origin, sex, or age. It 
is our goal to obtain a workforce consisting of the most qualified people who 
proportionally reflect the makeup of the available workforce in the area.   
 
A four-year college degree has been a requirement of hire to be a Wilmette Police 
Officer since 1991. Several officers have postgraduate degrees, and one 
supervisor possesses a law degree.  Eighteen percent of the sworn officers are 
female.  Currently, ten employees have foreign language skills in the following 
languages: Farsi, Korean, Persian, Swedish, Spanish and Tagalog. 
 

Use of Force  
There were 16 use of force 
incidents in 2022. Four 
occurrences were related 
to armed subjects, four 
were assault / battery 
calls, two were related to 
burglary / auto theft, three 
were related to DUI / 
resisting, and three were 
related to trespassing/mental health calls. All incidents involving an Officers use 
of force in response to resistance were found to be appropriate and in accordance 
with policy and state law. There were no complaints of excessive force reported 
in 2022.  
 

Firearm / ECW (Taser) Displayed: The 
Wilmette Police Department tracks 
Officers’ display of a weapon as a use of 
force.  All officer displays of a firearm or 
ECW were an appropriate response to 
the actions of the suspects or involved 
armed / reportedly armed suspects. 

Merely displaying the firearm or ECW ended the incident without further use of 
force.  

0 2 4 6 8 10 12

Pepper (OC) Spray

Pepperball Display

ECW Displayed

Firearm Displayed

Physical Restraint

2022 Use of Force
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Complaints / Internal Investigations    
Police Department employees are expected to always conduct themselves in a 
professional manner and in accordance with the Department’s mission, values, 
policies, and procedures. Any individual may submit complaints against a 
member(s) of the Police Department. Complaints can be submitted anonymously 
if preferred. All complaints are thoroughly investigated. This includes interviewing 
the complainant, witnesses, officer(s) involved, and a review of available audio / 
video recordings. Serious incidents such as an officer-involved shooting or an in-
custody death would be investigated by outside agencies. 

Findings for internal investigations are classified in one of the following 
dispositions: Sustained, Not Sustained, Unfounded, and Exonerated. 
 
In 2022, there was one external complaint received by management alleging 
conduct violations by Wilmette Police Department employees: the complaint was 
unfounded. 

 
Records 
The Records Section is 
responsible for the 
processing, distribution, and 
retention of all police 
documents. These documents 
include offense reports, crash 
reports, traffic citations, arrest 
and search warrants and any 
supporting documents. The 
Records Section also serves 
as a citizen support center 
taking calls and speaking 
face-to-face with the citizens and visitors to the Police Department. The Records 
Section receives and processes Freedom of Information Act (FOIA) requests 
related to police activity, handles parking violation complaints, and directs citizens 
to the appropriate officer for incident related complaints.    

 

 

  2018 2019 2020 2021 2022 

Case Reports  1,670 1,710 1,825 1,831 2,034 

Accident Reports 792 713 369 490 591 

FOIA Requests 297 268 284 260 281 

Court Ordered 
Expungements 

53 61  29 47 33 

Parking Tickets 7,315 5,316 3,053 2,953 3,973 

False Alarms 920 972 580 578 513 



20 
 

Communications 
The Wilmette Emergency Communications Center is staffed 24 hours a day 365 
days of the year. The Emergency Communications Center, or dispatch as it is 
commonly called, receives calls from citizens via both 9-1-1 and non-emergency 
telephone numbers. Calls are screened to determine the need for police, fire and 
/or ambulance assistance and whether a response is required.  
The Wilmette Police Department uses a call priority and classification system to 
ensure that those needing help 
most urgently get the fastest 
possible response. All telephone 
and radio conversations involving 
the Emergency Communications 
operations are recorded and strict 
attention to accuracy, speed, and 
quality are maintained. The 
Emergency Communications 
Center is staffed by full-time and 
part-time telecommunicators.   
 

 
Illinois Special Olympics 
In 2022 the Wilmette Police Department raised $28,381 for Special Olympics 
Illinois. WPD raised funds by participating in the Polar Plunge, Dunkin’ Cop on a 
Rooftop, the Law Enforcement 
Torch Run, as well as selling 
raffle tickets and Torch Run t-
shirts.  The total funds 
collected by the Wilmette 
Police Department was the 
24th highest in the State of 
Illinois of the 350+ 
departments / agencies that 
participated in Torch Run 
fundraising activities.   
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Open House 
Each year, the Wilmette Police Department hosts our 
annual Open House on the first Sunday in May.  It is a 
great opportunity for the community to interact with our 
staff and learn about programs and services.  The 
Police Department opens its doors for tours, photo 
ops, vehicle displays, special teams presentations, 
and more!   
 

Social Media 
The Wilmette Police Department is on Social Media. We have an account with 
Nextdoor, Facebook, Instagram, and Twitter so we can better communicate and 
connect with you about safety tips, crime alerts, etc. 

 
Come check us out:  
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Smart911 

The Wilmette Police Department offers Smart911, a free service to individuals. 
This new system has a dual purpose: first, it allows you to create a Safety Profile 
which provides important information to first responders in emergencies, and 
second, it acts as the Village’s emergency alert notification system. 

 

 

          

 
 
 
 
Safety Profile 
What is a Smart911 Safety Profile?  
Smart 911 is a free, opt-in service in which you create a Safety Profile. You 
provide information that you want 911 and first responders to have in the event of 
an emergency. When anyone in your household dials 911 from a landline or 
cellphone associated with their Safety Profile, their profile is immediately 
displayed to the emergency dispatcher. Your Safety Profile is secure and 
confidential, and is only accessible to emergency responders after you dial 911.  
 
Some of the information that could be life-saving includes: 
•  Home & work addresses                             •  People living in your household 
•  Medications & medical equipment          •  Medical conditions and allergies 
•  Pets, service animals            •  Vehicle descriptions 
•  Phone numbers of your family members       •  Emergency contacts 
 

Emergency Alerts and Village Service Notifications 
Can I register for Wilmette-specific alerts and notifications through Smart911?  
Yes – In your Safety Profile, you can choose to receive the notifications via 
phone call, text, e-mail or through the mobile app. When using the app, the 
system provides you real-time information based on your location. In addition to 
Wilmette specific alerts, the system allows you to opt-in to notifications from 
other local public safety agencies and the National Weather Service based on 
your location. 

https://www.smart911.com/smart911/registration/registrationLanding.action?cdnExternalPath=
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