Wilmette

S T. 1872

Village of Wilmette
Annual Facility Inspection Report

[llinois Environmental Protection Agency
NPDES Permit for Storm Water Discharges from
Separate Storm Sewer Systems (MS4)

Reporting Period: March 2019 to March 2020 (Permit Year 17)

Information required by this form must be provided to comply with 415 ILCS 5/39 (2000). Failure to do so may prevent this form from being processed and could result
in your application being denied.

Page 1



Part A: Changes to the Best Management Practices (BMPs)
No changes were made to BMPs for the 2019 — 2020 reporting cycle.

Part B: Status of Compliance with Permit Conditions

BMP A: PUBLIC EDUCATION & OUTREACH

Qualifying Local Programs: The Metropolitan Water Reclamation District of Greater Chicago
website has information designed to educate the public on stormwater and pollution issues. The
Go Green Wilmette organization also has a strong public education and outreach program within
the Village. The Village will continue to support these organizations.

A.1-DISTRIBUTED PAPER MATERIAL

BMP No. A.1: Village Manager’s Office and Engineering & Public Works Department

Brief Description of BMP: The Water/Sewer Division of the Engineering & Public Works
Department periodically publishes stormwater educational articles in the resident newsletter.
Updated information is also maintained on the Village website. The articles will have tips for
homeowners and businesses to take in order to reduce the number of pollutants that are
discharged into our waterways.

Measurable Goal(s), including frequencies: Publish articles in the resident newsletter, The
Communicator, and maintain updated information on the website.

Milestones
Year 14 Compliance Activities:

1) The Village continues to maintain a dedicated section on the website regarding the
Stormwater Management Program, which includes suggestions for residents on how
to address stormwater management and flood control issues.

2) Is Your Lawn Sprinkler System in Compliance? article was published in the February
— May 2016 issue of The Communicator, reminding residents that according to the
IEPA and the Illinois Plumbing Code and Village Codes, cross connection controls
are required to protect our water supply.

Year 15 Compliance Activities:

1) The Village continues to maintain a dedicated section on the website regarding the
Stormwater Management Program, which includes suggestions for residents on how
to address stormwater management and flood control issues.

2) Is Your Lawn Sprinkler System in Compliance? article was published in the February
— May 2017 issue of The Communicator, reminding residents that according to the
IEPA and the Illinois Plumbing Code and Village Codes, cross connection controls
are required to protect our water supply.
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3)

In January 2018, the Village launched a public education campaign regarding
proposed stormwater improvements in the MS4 service area. The February — May
2017 issue of The Communicator included a Stormwater FAQ insert.

Year 16 Compliance Activities:

1)

2)

3)

The Village continues to maintain a dedicated section on the website regarding the
Stormwater Management Program, which includes suggestions for residents on how
to address stormwater management and flood control issues.

Is Your Lawn Sprinkler System in Compliance? article was published in the February
— May 2018 issue of The Communicator, reminding residents that according to the
IEPA and the Illinois Plumbing Code and Village Codes, cross connection controls
are required to protect our water supply.

In January 2019, the Village Board approved a contract with the Center for
Neighborhood Technology (CNT) to develop and administer a public/private
partnership for residents who desire to install green infrastructure as a means of
mitigating backyard and side yard drainage problems. This program, RainReady
Wilmette, was advertised on the Village website, e-newsletter, and in the Spring 2019
issue of The Communicator.

Year 17 Compliance Activities:

1)

2)

3)

The Village continues to maintain a dedicated section on the website regarding the
Stormwater Management Program, which includes suggestions for residents on how
to address stormwater management and flood control issues.

Is Your Lawn Sprinkler System in Compliance? article was published in the Summer
2019 and Spring 2020 issues of the The Communicator, which is sent to all residences
in Wilmette. The article reminds residents that cross connection control devices are
required on lawn sprinkler systems, swimming pools and spas to protect our drinking
water supply. Additional information is also published on the Village’s Cross
Connection Control webpage.

A Stormwater Credit and Incentives Program is being developed to replace
RainReady Wilmette. A consultant (Raftelis) was hired in 2019 to develop a
stormwater utility ordinance, including a Stormwater Credit and Incentives Manual,
which was presented to the Municipal Services Committee (MSC) of the Village
Board on November 19, 2019. The manual was also discussed at the December 10,
2019 and January 28, 2020 meetings of the MSC, and the February 11, 2020 meeting
of the Village Board. Once approved, the manual will outline what types of credits
and incentives are available to properties in Wilmette. Information and updates about
this program were advertised in the Village’s email newsletter, and staff hosted a
Facebook Live Question & Answer session on December 20, 2019.

Year 18: Maintain current program.

BMP No. A.1: Community Development and Finance Departments

Brief Description of BMP: The Finance Department inserts stormwater protection guidelines
into the contractor and business license renewal application forms, which are mailed at least
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thirty days prior to the end of each calendar year, per Village Code. The inserts provide tips on
ways to reduce stormwater pollution.

Measurable Goal(s), including frequencies: Continue to mail guides to contractors and
business owners annually, or as needed.

Milestones

Year 14 Compliance Activities: The Community Development Department has prepared a
stormwater protection guidelines insert for business owners and an insert for contractors. The
Finance Department distributed the inserts with the 2,466 business and contractor license
renewals that were mailed in November 2016.

Year 15 Compliance Activities: The Community Development Department has prepared a
stormwater protection guidelines insert for business owners and an insert for contractors. The
Finance Department distributed the inserts with the 556 business and 3,046 contractor license
renewals that were mailed in November 2017.

Year 16 Compliance Activities: The Community Development Department has prepared a
stormwater protection guidelines insert for business owners and an insert for contractors. The
Finance Department distributed the inserts with the 470 business and 1,950 contractor license
renewals that were mailed in November 2018.

Year 17 Compliance Activities: The Engineering Department has prepared a brochure with best
management guidelines for stormwater protection for business owners and contractors. The
Finance Department distributes these brochures annually with the business and contractor license
renewal notices. In November 2019, these guidelines were mailed to 489 local businesses and
3,525 contractors.

Year 18: Maintain current program.

BMP No. A.1: Engineering and Public Works Department — Forestry Division

Brief Description of BMP: The Forestry Division of Public Works educates stakeholders about
the Village’s Tree Protection and Tree Canopy Ordinances through the grading permit process.
Residents are provided with information about the pruning, removal, planting, disease control
and care for sick and damaged trees on public property. Continue to offer the Cooperative Tree
Planting program for residents (budget dependent).

Measurable Goal(s), including frequencies: Maintain the Village Code and tree inspection
program on the website, and provide educational information during the grading permit process.

Milestones

Year 14 Compliance Activities: During the permit process for new homes, the Engineering
Department verifies that the project conforms to the requirements of the Tree Canopy Ordinance.
The applicant is required to submit the Tree Canopy Calculation Worksheet for review. All new
development projects are reviewed for proper protection/preservation of existing trees to remain.

The Village offered the Cooperative Tree Planting Program in both the spring and fall of 2016
and received funds towards the planting of 53 parkway trees. The Village earned its 33" Tree
City USA award from the Arbor Day Foundation.
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Year 15 Compliance Activities: During the permit process for new homes, the Engineering
Department verifies that the project conforms to the requirements of the Tree Canopy Ordinance.
The applicant is required to submit the Tree Canopy Calculation Worksheet for review. All new
development projects are reviewed for proper protection/preservation of existing trees to remain.

The Village offered the Cooperative Tree Planting Program in both the spring and fall of 2017
and received funds towards the planting of 40 parkway trees. The Village earned its 34" Tree
City USA award from the Arbor Day Foundation.

Year 16 Compliance Activities: During the permit process for new homes, the Engineering
Department verifies that the project conforms to the requirements of the Tree Canopy Ordinance.
The applicant is required to submit the Tree Canopy Calculation Worksheet for review. All new
development projects are reviewed for proper protection/preservation of existing trees to remain.

The Village offered the Cooperative Tree Planting Program in both the spring and fall of 2018
and received funds towards the planting of 39 parkway trees. The Village earned its 35" Tree
City USA award from the Arbor Day Foundation.

Year 17 Compliance Activities: During the permit process for new homes, the Engineering
Department verifies that the project conforms to the requirements of the Tree Canopy Ordinance
(Sec. 8-209 and Sec. 8-210). The applicant is required to submit the Tree Canopy Calculation
Worksheet for review. AIll new development projects are reviewed for proper
protection/preservation of existing trees to remain.

The Village offered the Cooperative Tree Planting Program in both the spring and fall of 2019
and received funds towards the planting of 57 parkway trees. The Village earned its 36" Tree
City USA award from the Arbor Day Foundation.

Year 18: Maintain current program.

BMP No. A.1: Village Hall — Village Manager’s Office and Finance Department

Brief Description of BMP: The Village Manager’s Office provides a New Resident Handbook
and Citizen Contact/Service Request Information. The Resident Handbook contains information
regarding the Solid Waste Program, permits, tree planting, and includes contact information for
each department. The Village’s website contains the electronic version of the Resident
Handbook, stormwater management information, and an electronic “Service Request” option.

Measurable Goal(s), including frequencies: The Village Manager’s Office will review and
update the Resident Handbook as needed. The Finance Department will distribute the updated
Resident Handbooks and refer residents to the Village’s website.

Milestones

Year 14 Compliance Activities: The Village Manager’s Office updated the Resident Handbook
on March 13, 2015, which is located on the Village’s website at www.wilmette.com. The
Finance Department distributes hard copies of these Handbooks to new residents when they pay
their Real Estate Transfer Tax. They also refer them to the Village’s website for additional
information.

Year 15 Compliance Activities: The Village Manager’s Office updated the Resident Handbook
on November 2, 2017, which is located on the Village’s website at www.wilmette.com. The
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Finance Department distributes hard copies of these Handbooks to new residents when they pay
their Real Estate Transfer Tax. They also refer them to the Village’s website for additional
information.

Year 16 Compliance Activities: The Village Manager’s Office updated the Resident Handbook
on November 2, 2017, which is located on the Village’s website at www.wilmette.com. The
Finance Department distributes hard copies of these Handbooks to new residents when they pay
their Real Estate Transfer Tax. They also refer them to the Village’s website for additional
information.

Year 17 Compliance Activities: The Village Manager’s Office updated the Resident Handbook
on August 18, 2019, which is located on the Village’s website. The Finance Department
distributes hard copies of these Handbooks to new residents when they pay their Real Estate
Transfer Tax. Residents are also referred to www.wilmette.com for additional information.

Year 18: Maintain current program.

A.3-PUBLIC SERVICE ANNOUNCEMENT

BMP No. A.3: Engineering & Public Works Department — Administration

Brief Description of BMP: Solid and Hazardous Waste Program — The Deputy Director of
Public Works and Assistant to the Director of Engineering & Public Works have prepared a
brochure highlighting the various refuse, recycling and yard waste programs in the area. Chapter
22 (formerly Chapter 7) of the Village Code addresses the collection of refuse, recycling and
yard waste. The Village is a member of the Solid Waste Agency of Northern Cook County
(SWANCC), a nonprofit intergovernmental agency that provides solid waste management
services, programs and resource materials to its member communities. The Village takes
advantage of SWANCC services to coordinate and publicize such events, including solid waste
and hazardous waste. The Village announces these public service programs to residents through
the Village newsletter, website, E-news and brochures.

Measurable Goal(s), including frequencies: Communicate information to residents via Village
Newsletter, The Communicator, website, CTV6, E-news, New Resident Handbook, and/or
brochures.

Milestones
Year 14 Compliance Activities:

1) New residents continue to receive a packet of information which includes the
Village's Residential Guide for Waste & Recycling Collection, an updated version of
which was published in March of 2014. Residents are directed to the Village's
website for detailed information regarding the solid waste program. The Engineering
& Public Works Department maintains a Frequently Asked Questions section on their
Refuse, Recycling & Yard Waste web page, which was updated in September 2015.
Residents automatically receive the Village's newsletter, The Communicator, on a
quarterly basis. Residents can also subscribe to the Village's weekly e-newsletter. The
Village saw an increase of 225 emails subscribed to the e-newsletter in 2016, for a
total of 3,305 people.
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2) The "Green Initiatives” link on the Village website provides residents with
information on recycling, water conservation, and environmental friendly cleaning
solutions. The categories under this link display the following information:

a)

b)

The Recycling link contains information for: CFL Bulb Recycling, Electronics
Recycling, Automotive Materials, Chemical Disposal, Battery Recycling,
Paint Disposal & Recycling, and Prescription Drug Disposal. The Paint
Disposal & Recycling section was created in 2015.

The Water Conservation link informs residents about: Rain Barrels, Rain
Gardens, Indoor Water Conservation Tips, and Outdoor Water Conservation
Tips. The Rain Barrel page was updated in February 2017.

The Eco-Cleaning link offers SWANCC's recommendations for homemade,
environmentally-friendly cleaning products as a safe alternative to using
commercial cleaning products.

3) The Village maintains links to SWANCC's online resources on the Public Works
website dedicated to Battery Recycling, Chemical Disposal, Electronics Recycling,
Paint Disposal & Recycling, Sharps Disposal, and Eco-Cleaning. In addition,
members of the Public Works staff are knowledgeable about these programs and
inform residents of any upcoming events for proper the disposal and/or recycling of
these items.

4) As a continued member of SWANCC, the Village advertised the following programs
and events via the Village website, The Communicator, Cable TV (WCTV-6) and/or
E-news.

a)

b)

Holiday Lights Recycling Program: The Village partnered with SWANCC
and Elgin Recycling to host a Holiday Lights Recycling drop-off between
November 21, 2016 and January 27, 2017.

Household Battery Recycling: A permanent drop-off location is maintained at
the Village Hall.

Prescription Drug Disposal: Unused over-the-counter and prescription drugs
can be dropped off at the Police Department 24 hours a day, 7 days a week.

CFL Bulbs and Small Electronics Recycling: A drop-off location for the
proper recycling of small electronics and compact fluorescent bulbs is located
at the Wilmette Village Hall.

Polystyrene Recycling: The Village co-sponsored a program with Go Green
Wilmette to recycle polystyrene (Styrofoam) from December 2016 to January
2017, which was advertised on the Village website and e-news.

Document Destruction & Electronics Recycling Event: For the 4™ consecutive
year, the Village partnered with SWANCC to host a dual Document
Destruction & Electronics Recycling Event on July 30, 2016, which was
advertised on the Village website, in the e-newsletter, and in the Village
newsletter, The Communicator (ed. Jun 2016/Sept 2016).

5) The Village continues to remind residents they cannot dispose of electronics in the
curbside refuse program, in accordance with electronic recycling legislation that went
into effect in Illinois in 2012. This information is maintained on the Village’s
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website. Also, residents are provided with a link to SWANCC’s website, which hosts
electronic recycling events throughout the year.

Year 15 Compliance Activities:

1)

2)

3)

4)

New residents continue to receive a packet of information which includes the
Village's Residential Guide for Waste & Recycling Collection, an updated version of
which was published in March of 2017. Residents are directed to the Village's
website for detailed information regarding the solid waste program. The Engineering
& Public Works Department maintains a Frequently Asked Questions section on their
Refuse, Recycling & Yard Waste web page, which was updated in March 2018.
Residents automatically receive the Village's newsletter, The Communicator, on a
quarterly basis. Residents can also subscribe to the Village's weekly e-newsletter. The
Village saw an increase of 88 emails subscribed to the General Village e-newsletter in
this reporting period, for a total of 3,393 people.

The "Green Initiatives” link on the Village website provides residents with
information on recycling, water conservation, and environmental friendly cleaning
solutions. The categories under this link display the following information:

a) The Recycling link contains information for: CFL Bulb Recycling, Electronics
Recycling, Automotive Materials, Chemical Disposal, Battery Recycling,
Paint Disposal & Recycling, and Prescription Drug Disposal. In 2017, the
Village began accepting 8 fluorescent tubes in addition to 4’ tubes and CFL
bulbs.

b) The Water Conservation link informs residents about: Rain Barrels, Rain
Gardens, Indoor Water Conservation Tips, and Outdoor Water Conservation
Tips.

c) The Eco-Cleaning link offers SWANCC's recommendations for homemade,
environmentally-friendly cleaning products as a safe alternative to using
commercial cleaning products.

The Village maintains links to SWANCC's online resources on the Public Works
website dedicated to Battery Recycling, Chemical Disposal, Electronics Recycling,
Paint Disposal & Recycling, Sharps Disposal, and Eco-Cleaning. In addition,
members of the Public Works staff are knowledgeable about these programs and
inform residents of any upcoming events for proper the disposal and/or recycling of
these items.

As a continued member of SWANCC, the Village advertised the following programs
and events via the Village website, The Communicator, Cable TV (WCTV-6) and/or
E-news.

a) Holiday Lights Recycling Program: The Village partnered with SWANCC
and Elgin Recycling to host a Holiday Lights Recycling drop-off between
November 20, 2017 and January 31, 2018.

b) Household Battery Recycling: A permanent drop-off location is maintained at
the Village Hall.

c) Prescription Drug Disposal: Unused over-the-counter and prescription drugs
can be dropped off at the Police Department 24 hours a day, 7 days a week.
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d)

9)

Small Electronics Recycling: A drop-off location for the proper recycling of
small electronics at the Wilmette Village Hall.

Fluorescent Bulbs: A drop-off location for the proper recycling of compact
fluorescent bulbs (CFLs) and fluorescent tube lights is located at the Wilmette
Public Works Facility.

Polystyrene Recycling: The Village co-sponsored a program with Go Green
Wilmette to recycle polystyrene (Styrofoam) from December 2017 to January
2018, which was advertised on the Village website and e-news.

Document Destruction & Electronics Recycling Event: For the 5™ consecutive
year, the Village partnered with SWANCC to host a dual Document
Destruction & Electronics Recycling Event on July 29, 2017, which was
advertised on the Village website, in the e-newsletter, and in the Village
newsletter, The Communicator (ed. Jun/Sept 2017).

5) The Village continues to remind residents they cannot dispose of electronics in the
curbside refuse program, in accordance with electronic recycling legislation that went
into effect in Illinois in 2012. This information is maintained on the Village’s
website. Also, residents are provided with a link to SWANCC’s website, which hosts
electronic recycling events throughout the year.

Year 16 Compliance Activities:

1) New residents continue to receive a packet of information which includes the
Village's Residential Guide for Waste & Recycling Collection, an updated version of
which was published in March of 2017. Residents are directed to the Village's
website for detailed information regarding the solid waste program. The Engineering
& Public Works Department maintains a Frequently Asked Questions section on their
Refuse, Recycling & Yard Waste web page, which was updated in March 2018.
Residents automatically receive the Village's newsletter, The Communicator, on a
quarterly basis. Residents can also subscribe to the Village's weekly e-newsletter. The
Village saw an increase of 225 emails subscribed to the General Village e-newsletter
in this reporting period, for a total of 3,618 people.

2) The "Green Initiatives” link on the Village website provides residents with
information on recycling, water conservation, and environmental friendly cleaning
solutions. The categories under this link display the following information:

a)

b)

The Recycling link contains information for: Fluorescent Bulb Recycling,
Electronics Recycling, Automotive Materials, Chemical Disposal, Battery
Recycling, Paint Disposal & Recycling, and Prescription Drug Disposal.

The Water Conservation link informs residents about: Rain Barrels, Rain
Gardens, Indoor Water Conservation Tips, and Outdoor Water Conservation
Tips.

The Eco-Cleaning link offers SWANCC's recommendations for homemade,
environmentally-friendly cleaning products as a safe alternative to using
commercial cleaning products.

3) The Village maintains links to SWANCC's online resources on the Public Works
website dedicated to Battery Recycling, Chemical Disposal, Electronics Recycling,
Paint Disposal & Recycling, Sharps Disposal, and Eco-Cleaning. In addition,
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4)

5)

members of the Public Works staff are knowledgeable about these programs and
inform residents of any upcoming events for proper the disposal and/or recycling of
these items.

As a continued member of SWANCC, the Village advertised the following programs
and events via the Village website, The Communicator, Cable TV (WCTV-6) and/or
E-news.

a) Holiday Lights Recycling Program: The Village partnered with SWANCC
and Elgin Recycling to host a Holiday Lights Recycling drop-off between
November 20, 2017 and January 31, 2018.

b) Household Battery Recycling: A permanent drop-off location is maintained at
the Village Hall.

c) Prescription Drug Disposal: Unused over-the-counter and prescription drugs
can be dropped off at the Police Department 24 hours a day, 7 days a week.

d) Fluorescent Bulbs: A drop-off location for the proper recycling of compact
fluorescent bulbs (CFLs) and fluorescent tube lights is located at the Wilmette
Public Works Facility.

e) Document Destruction & Electronics Recycling Event: For the 6™ consecutive
year, the Village partnered with SWANCC to host a dual Document
Destruction & Electronics Recycling Event on July 28, 2018, which was
advertised on the Village website, in the e-newsletter, and in the Village
newsletter, The Communicator (ed. Jun/Sept 2018).

The Village continues to remind residents they cannot dispose of electronics in the
curbside refuse program, in accordance with electronic recycling legislation that went
into effect in Illinois in 2012. This information is maintained on the Village’s
website. Also, residents are provided with a link to SWANCC’s website, which hosts
electronic recycling events throughout the year. In November 2018, the Public Works
Department installed a permanent drop off site for electronics recycling, which is
open to residents 24/7. During this reporting period, the Village collected 12.48 tons
of electronics.

Year 17 Compliance Activities:

1)

2)

New residents continue to receive a packet of information which includes the
Village's Residential Guide for Waste & Recycling Collection, last updated in March
2017. Residents are directed to the Village's website for detailed information
regarding the solid waste program. The Engineering & Public Works Department
maintains a Frequently Asked Questions section on their Refuse, Recycling & Yard
Waste web page, last updated in March 2018. Residents automatically receive the
Village's newsletter, The Communicator, on a quarterly basis. Residents can also
subscribe to the Village's weekly e-newsletter. The Village saw an increase of 450
emails subscribed to the General Village e-newsletter in this reporting period, for a
total of 4,068 people. The Village also regularly posts on the Wilmette Nextdoor
page, which reaches 11,240 members, or 59% of households.

The Green Initiatives page on the Village website provides residents with information
on recycling, water conservation, and environmentally friendly cleaning solutions.
The categories under this link display the following information:
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a) The Recycling link contains information for: Fluorescent Bulb Recycling,
Electronics Recycling, Automotive Materials, Chemical Disposal, Battery
Recycling, Paint Disposal & Recycling, and Prescription Drug Disposal.

b) The Water Conservation link informs residents about: Rain Barrels, Rain
Gardens, Indoor Water Conservation Tips, and Outdoor Water Conservation
Tips.

c) The Eco-Cleaning link offers SWANCC's recommendations for homemade,
environmentally-friendly cleaning products as a safe alternative to using
commercial cleaning products.

3) The Village maintains links to SWANCC's online resources on the Public Works
website dedicated to Battery Recycling, Chemical Disposal, Electronics Recycling,
Paint Disposal & Recycling, Sharps Disposal, and Eco-Cleaning. In addition,
members of the Public Works staff are knowledgeable about these programs and
inform residents of any upcoming events for proper the disposal and/or recycling of
these items.

4) As a continued member of SWANCC, the Village advertised the following programs
and events via the Village website, Facebook, Twitter, Nextdoor, The Communicator,
Cable TV (WCTV-6) and/or E-news.

a) Holiday Lights Recycling Program: The Village partnered with SWANCC
and Elgin Recycling to host a Holiday Lights Recycling drop-off between
November 25, 2019 and January 31, 2020.

b) Prescription Drug Disposal: Unused over the counter and prescription drugs
can be dropped off at the Police Department 24 hours a day, 7 days a week.

c) Fluorescent Bulbs: A drop-off location for the proper recycling of compact
fluorescent bulbs (CFLs) and fluorescent tube lights is located at the Wilmette
Public Works Facility.

d) Document Destruction Event: For the 7" consecutive year, the Village
partnered with SWANCC to host a Document Destruction Event on
September 28, 20109.

5) The Village continues to remind residents they cannot dispose of electronics in the
curbside refuse program, in accordance with electronic recycling legislation that went
into effect in Illinois in 2012. This information is maintained on the Village’s
website. Residents are also provided with a link to SWANCC’s website, which hosts
electronic recycling events throughout the year. In November 2018, the Public Works
Department installed a permanent drop off site for electronics recycling. During this
reporting period, the Village collected 41.66 tons of electronics.

Year 18: Maintain current program.

A.4 - COMMUNITY EVENT

BMP No. A.4: Community Development and Engineering & Public Works Department

Brief Description of BMP: The Village of Wilmette co-sponsors the annual Go Green Wilmette
environmental fair called "Going Green Matters", which is held each March.
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Measurable Goal(s), including frequencies: Continue to sponsor and facilitate the Going
Green Matters event each year.

Milestones

Year 14 Compliance Activities: The 11" Annual Going Green Matters Community Fair was
held on Sunday, March 12, 2017 at the Michigan Shores Club in Wilmette. The Fair showcases
measures that residents can take to live more sustainably. The event also featured free LED bulb
and household battery recycling.

The Village of Wilmette is a co-sponsor, and the event was advertised on the Village website, e-
news, and in the February/May 2017 edition of The Communicator. Village personnel also
attended the Fair to staff informational displays regarding a proposed stormwater improvement
project for Wilmette’s separate storm sewer system, and the newly launched Community Portal
GIS resource.

Year 15 Compliance Activities: The 12" Annual Going Green Matters Community Fair was
held on Sunday, March 11, 2018 at the Michigan Shores Club in Wilmette. The Fair showcases
measures that residents can take to live more sustainably. The event featured household battery
and bicycle recycling. Visitors were able to receive a free LED bulb, or donate an LED bulb to
low-income Chicagoland households.

The Village of Wilmette is a co-sponsor, and the event was advertised on the Village website, e-
news, and in the February/May 2018 edition of The Communicator. Village personnel also
attended the Fair to staff informational displays regarding the Cooperative Tree Planting
Program, proposed stormwater improvement project alternatives for Wilmette’s separate storm
sewer system, and steps residents can take to reduce stormwater runoff.

Year 16 Compliance Activities: The 13" Annual Going Green Matters Community Fair was
held on Sunday, March 10, 2019 at the Michigan Shores Club in Wilmette. The Fair showcases
measures that residents can take to live more sustainably. Visitors were able to receive a free a
free reusable produce bag and hand-decorated plastic bag drying racks.

The Village of Wilmette is a co-sponsor, and the event was advertised on the Village website, e-
news, and in the Spring 2019 edition of The Communicator. Village personnel also attended the
Fair to staff informational displays regarding the RainReady Wilmette Program, the
Neighborhood Storage Project, the Curbside Food Scrap Composting Program, and the Bike &
Active Transportation Plan.

Year 17 Compliance Activities: The 14" Annual Going Green Matters Community Fair was
held on Sunday, March 8, 2020 at the Michigan Shores Club in Wilmette. The Fair showcases
measures residents can take to live more sustainably. This year’s theme was “Trees: Back to Our
Roots” and the Fair featured more than 100 exhibits on trees and a wide variety of environmental
topics. Visitors were also able to drop off bicycles for recycling with Working Bikes.

The Village of Wilmette was a co-sponsor for the Fair, which was advertised via Facebook,
Nextdoor, Twitter, e-news and in the Spring 2020 edition of The Communicator. Village
personnel attended the Fair to staff informational displays regarding the 2020 Census, the
Cooperative Tree Planting Program, the Environmental & Energy Commission’s draft
Sustainability Plan, the Lake & Laramie Pollinator Prairie, the Neighborhood Storage Project,
the Curbside Food Scrap Composting Program, and the Bike & Active Transportation Plan.

Year 18: Maintain current program.
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BMP No. A.4: Engineering & Public Works Department

Brief Description of BMP: The Village co-sponsors annual recycling events for electronics,
polystyrene, and holiday lights. Publicize these programs and events in the resident newsletter,
website, e-news, and/or cable TV to increase participation in these recycling programs.

Measurable Goal(s), including frequencies: Continue to publicize and facilitate recycling
events each year.

Milestones

Year 14 Compliance Activities: The Village partnered with SWANCC and Elgin Recycling to
host a Holiday Lights Recycling drop-off, during which the Village collected 1,862 pounds of
lights (program dates: November 21, 2016 - January 27, 2017). The program was advertised on
the Village website, on the local cable channel, in the e-news, and in the Village newsletter, The
Communicator (ed. Oct 2016/Jan 2017).

Wilmette also partnered with Go Green Wilmette to host a polystyrene (Styrofoam) recycling
program in efforts to reduce the amount of PS #6 plastic that enters the landfills (program dates:
Dec 27, 2016 thru Jan 9, 2017). This was advertised in e-news and on the Village’s website.

The Village hosted a dual Document Destruction & Electronics Recycling Event on July 30,
2016 which was advertised on the Village website, in the e-newsletter, and in the Village
newsletter, The Communicator (ed. Jun 2016/Sept 2016). Residents recycled 23,700 pounds of
documents and 12,991 pounds of electronics.

Year 15 Compliance Activities: The Village partnered with SWANCC and Elgin Recycling to
host a Holiday Lights Recycling drop-off, during which the Village collected 2,212 pounds of
lights (program dates: November 20, 2017 through January 31, 2018). The program was
advertised on the Village website, on the local cable channel, in the e-news, and in the Village
newsletter, The Communicator (ed. Oct 2017/Jan 2018).

Wilmette also partnered with Go Green Wilmette to host a polystyrene (Styrofoam) recycling
program from December 2017 to January 2018 in efforts to reduce the amount of PS #6 plastic
that enters the landfills. This was advertised in e-news and on the Village’s website.

The Village hosted a dual Document Destruction & Electronics Recycling Event on July 29,
2017 which was advertised on the Village website, in the e-newsletter, and in the Village
newsletter, The Communicator (ed. Jun/Sept 2017). Residents recycled 18,340 pounds of
documents and 26,961 pounds of electronics.

Year 16 Compliance Activities: The Village partnered with SWANCC and Elgin Recycling to
host a Holiday Lights Recycling drop-off, during which the Village collected 1,192 pounds of
lights (program dates: November 19, 2018 through January 31, 2019). The program was
advertised on the Village website, on the local cable channel, in the e-news, and in the Village
newsletter, The Communicator (ed. Oct 2018/Jan 2019).

The Village hosted a dual Document Destruction & Electronics Recycling Event on July 28,
2018 which was advertised on the Village website, in the e-newsletter, and in the Village
newsletter, The Communicator (ed. Jun/Sept 2018). Residents recycled 17,540 pounds of
documents and 14,420 pounds of electronics.
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Year 17 Compliance Activities: The Village partnered with SWANCC and Elgin Recycling to
host a Holiday Lights Recycling drop-off from November 25, 2019 through January 31, 2020,
during which the Village collected 1,466 pounds of lights. The program was advertised in e-
news, and on Nextdoor, Facebook, and Twitter.

In partnership with SWANCC, the Village hosted a Document Destruction Event on September
28, 2019 which was advertised on Twitter, Nextdoor, and Facebook, and in e-news and the
Spring 2019 issue of The Communicator. Residents recycled 16,420 pounds of documents.

In lieu of hosting a one-day electronics recycling event, a permanent drop off site was installed
in November 2018 at the Public Works facility. Information about this recycling site is
maintained on the Village website, and advertised periodically on Facebook and Twitter, and in
e-news. During this reporting period, the Village collected 41.66 tons of electronics.

Year 18: Maintain current program.

A.5 — CLASSROOM EDUCATION MATERIAL

BMP No. A.5: Fire Department

Brief Description of BMP: Fire Department Handouts on Safety and Environmental Issues —
The Fire Department educates grammar and middle school students on the importance of fire
safety and environmental issues with handout pamphlets. Educating children at school is an
effective way to pass environmental awareness to their parents and throughout the entire
community.

Measurable Goal(s), including frequencies: Hand out pamphlets once a year to students.

Milestones

Year 14 Compliance Activities: The most effective method of fire prevention is public
education. Through the Fire Department’s public education program, the Assistant to the Fire
Chief and members of the Public Education Team visited both private and public schools to
promote fire safety to 3,501 children in 2016. The Department also visits block parties to better
educate our residents.

The Public Education Team also participates in many of the Wilmette Park District programs to
promote fire safety. The Fire Department participates in the Independence Day and Memorial
Day Parades held annually in Wilmette. The Fire Safety House, a mobile classroom, regularly
visits parks and other community events, such as the Independence Day celebration held at
Gillson Park, further promoting fire safety. The Department also provides public education to
many senior citizen organizations in Wilmette. In 2016, the Department reached 2,482 children
and 1,847 adults at 58 events ranging from block parties, fire truck pumper demos, and safety
classes.

The largest public education event of the year is the Fire Department’s annual Open House,
which consistently draws over 2,000 people. This event is held each October to kick of Fire
Prevention Week. At this event, all fire apparatus is on display, special team members
demonstrate the tools and equipment used in rescue operations, public education material is
handed out, educational videos are shown, and the Fire Safety House is set up.
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The Fire Department also has three firefighters that are trained as car seat technicians. Wilmette
residents can make appointments to come to the Firehouse and have their car seat properly
installed or checked to verify it is installed correctly. The technicians will also show the residents
how to properly install the seat.

The Department is continuing to research ways to distribute this information through social
media (i.e. twitter, Facebook).

Year 15 Compliance Activities: The most effective method of fire prevention is public
education. Through the Fire Department’s public education program, the Assistant to the Fire
Chief and members of the Public Education Team visited both private and public schools to
promote fire safety to 3,550 children in 2017. The Department also visits block parties to better
educate our residents.

The Public Education Team also participates in many of the Wilmette Park District programs to
promote fire safety. The Fire Department participates in the Independence Day and Memorial
Day Parades held annually in Wilmette. The Fire Safety House, a mobile classroom, regularly
visits parks and other community events, such as the Independence Day celebration held at
Gillson Park, further promoting fire safety. The Department also provides public education to
many senior citizen organizations in Wilmette. In 2017, the Department reached 3,878 children
and 1,447 adults at 131 events ranging from block parties, fire truck pumper demos, and safety
classes.

The largest public education event of the year is the Fire Department’s annual Open House,
which consistently draws over 2,000 people. This event is held each October to kick of Fire
Prevention Week. At this event, all fire apparatus is on display, special team members
demonstrate the tools and equipment used in rescue operations, public education material is
handed out, educational videos are shown, and the Fire Safety House is set up.

The Fire Department also has three firefighters that are trained as car seat technicians. Wilmette
residents can make appointments to come to the Firehouse and have their car seat properly
installed or checked to verify it is installed correctly. The technicians will also show the residents
how to properly install the seat.

The Department is continuing to research ways to distribute this information through social
media (i.e. twitter, Facebook).

Year 16 Compliance Activities: Through the Fire Department’s public education program, the
Assistant to the Fire Chief and members of the Public Education Team visited both private and
public schools to promote fire safety to 3,034 children in 2018. The Department also visits block
parties to better educate our residents.

The Public Education Team also participates in many of the Wilmette Park District programs to
promote fire safety. The Fire Department participates in the Independence Day and Memorial
Day Parades held annually in Wilmette. The Fire Safety House, a mobile classroom, regularly
visits parks and other community events, such as the Independence Day celebration held at
Gillson Park, further promoting fire safety. The Department also provides public education to
many senior citizen organizations in Wilmette. In 2018, the Department reached 3,191 children
and 1,260 adults at 210 events including but not limited to block parties, fire truck pumper
demos, home safety surveys and safety classes.

The largest public education event of the year is the Fire Department’s annual Open House,
which consistently draws over 2,000 people. This event is held each October to kick of Fire
Prevention Week. At this event, all fire apparatus is on display, special team members
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demonstrate the tools and equipment used in rescue operations, public education material is
handed out, educational videos are shown, and the Fire Safety House is set up.

The Fire Department also has five firefighters that are trained as car seat technicians. Wilmette
residents can make appointments to come to the Firehouse and have their car seat properly
installed or checked to verify it is installed correctly. The technicians will also show the residents
how to properly install the seat.

The Department also distributes this information through the Wilmette social media platforms
(i.e. twitter, Facebook, Nextdoor).

Year 17 Compliance Activities: Through the Fire Department’s public education program, the
Assistant to the Fire Chief and members of the Public Education Team visited both private and
public schools to promote fire safety to 2,990 children in 2019. The Department also visits block
parties to better educate our residents.

The Public Education Team also participates in many of the Wilmette Park District programs to
promote fire safety. The Fire Department participates in the Independence Day and Memorial
Day Parades held annually in Wilmette. The Fire Safety House, a mobile classroom, regularly
visits parks and other community events, such as the Independence Day celebration held at
Gillson Park, further promoting fire safety.

The Department also provides public education to many senior citizen organizations in
Wilmette. In 2019, the Department reached 1,897 children and 2,296 adults at 228 events
including but not limited to block parties, fire truck pumper demos, home safety surveys and
safety classes.

The largest public education event of the year is the Fire Department’s annual Open House,
which consistently draws over 2,000 people. This event is held each October to kick of Fire
Prevention Week. At this event, all fire apparatus is on display, special team members
demonstrate the tools and equipment used in rescue operations, public education material is
handed out, educational videos are shown, and the Fire Safety House is set up.

The Fire Department also has four firefighters that are trained as car seat technicians. Wilmette
residents can make appointments to come to the Firehouse and have their car seat properly
installed or checked to verify it is installed correctly. The technicians will also show the residents
how to properly install the seat.

The Department also distributes this information through the Wilmette social media platforms
(i.e. twitter, Facebook, Nextdoor).

Year 18: Maintain current program.

A.6 —OTHER PUBLIC EDUCATION

BMP No. A.6: Engineering & Public Works and Community Development Departments

Brief Description of BMP: Notification of Pet Waste Management Ordinance. The Village
notifies residents/pet owners through various means including articles in its quarterly newsletter,
website, and brochures. The Code Enforcement Officers in the Community Development
Department enforce the Ordinance.
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Measurable Goal(s), including frequencies: Continue existing information campaign and Code
Enforcement.

Milestones

Year 14 Compliance Activities: Article 20 of the Village Code (the zoning ordinance) contains
a section regulating dog runs (20-13.4.E). Article 4 of the Village Code contains regulations
pertaining to animal-related nuisances, such as pet waste, and directs dog run regulations to the
appropriate section of the zoning ordinance. Violations of this ordinance are handled by the
Community Development Code Enforcement Officers; there were 3 citations issued during this
reporting period. The Engineering & Public Works Department continues to maintain a pet waste
article, “Managing Pet Waste — Scoop it Up” on the Village website, which discusses the dangers
of pet waste entering our waterways.

Year 15 Compliance Activities: Article 20 of the Village Code (the zoning ordinance) contains
a section regulating dog runs (20-13.4.E). Article 4 of the Village Code contains regulations
pertaining to animal-related nuisances, such as pet waste, and directs dog run regulations to the
appropriate section of the zoning ordinance. Violations of this ordinance are handled by the
Community Development Code Enforcement Officers; there were no citations issued during this
reporting period. The Engineering & Public Works Department continues to maintain a pet waste
article, “Managing Pet Waste — Scoop it Up” on the Village website, which discusses the dangers
of pet waste entering our waterways.

Year 16 Compliance Activities: Article 30 of the Village Code (the zoning ordinance) contains
a section regulating dog runs (30-13.4.e). Chapter 4 of the Village Code contains regulations
pertaining to animal-related nuisances, such as pet waste, and directs dog run regulations to the
appropriate section of the zoning ordinance. Violations of this ordinance are handled by the
Community Development Code Enforcement Officers; there were no citations issued during this
reporting period. The Engineering & Public Works Department continues to maintain a pet waste
article, “Managing Pet Waste — Scoop it Up” on the Village website, which discusses the dangers
of pet waste entering our waterways.

Year 17 Compliance Activities: Article 30 of the Village Code (Zoning Ordinance) contains a
section regulating dog runs (Sec. 30-13.4.e). Chapter 4 of the Village Code contains regulations
pertaining to animal-related nuisances, such as pet waste, and directs dog run regulations to the
appropriate section of the zoning ordinance. Violations of this ordinance are handled by the
Community Development Code Enforcement Officers; there were zero citations issued during
this reporting period. The Engineering & Public Works Department continues to maintain a pet
waste article, “Managing Pet Waste — Scoop it Up” on the Village website, which discusses the
dangers of pet waste entering our waterways.

Year 18: Maintain current program.

BMP B: PUBLIC PARTICIPATION/INVOLVEMENT

Qualifying Local Programs: The Go Green Wilmette organization has a strong public
participation and involvement role within the Village for hosting programs and events, project
initiation and educational outreach. The Village will continue to support this organization. The
Village is also actively involved in the Chicago Area Waterways Chloride Initiative Work
Group, which is seeking to reduce chlorides within the Chicago Area Waterways System
(CAWS).

Page 17


https://www.wilmette.com/village-services/stormwater-management/managing-pet-waste-scoop-it-up/

B.2 - EDUCATIONAL VOLUNTEER

BMP No. B.2: Engineering & Public Works Department — Water/Sewer Division

Brief Description of BMP: Educate children on stormwater pollution prevention — The
Water/Sewer Division of Public Works teaches school children about the importance of
stormwater pollution prevention and recycling to build environmental awareness and interest.

Measurable Goal(s), including frequencies: Speak to schoolchildren once a year.

Milestones

Year 14 Compliance Activities: The Village Foresters and the Water/Sewer NPDES
representative (Joe Conrad) visited the Romona School for Arbor Day (Apr 29, 2016). He spoke
to approximately 100 school children (3" graders) regarding stormwater pollution prevention.

Year 15 Compliance Activities: The Village Foresters and the Water/Sewer Division NPDES
representative (Dan Novy) visited McKenzie Elementary School for Arbor Day (April 28, 2017).
He spoke to 109 school children (2" graders) regarding stormwater pollution prevention.

Year 16 Compliance Activities: The Village Foresters and the Water/Sewer Division NPDES
representative (Joe Conrad) visited Harper Elementary School for Arbor Day (April 27, 2018).
He spoke to 174 school children (3" and 4™ graders) regarding stormwater pollution prevention.

Year 17 Compliance Activities: The Village Foresters and the Water/Sewer Division NPDES
representative (Dan Novy) visited Central Elementary School for Arbor Day (celebrated on May
9, 2019). He spoke to 109 school children (3™ graders) regarding stormwater pollution
prevention.

Year 18: Maintain current program.

B.3—-STAKEHOLDER MEETING

BMP No. B.3: Engineering & Public Works Department

Brief Description of BMP: North Branch Chicago River Watershed Planning Council — The
Village is an active member of this watershed planning council and regularly attends meetings.

Measurable Goal(s), including frequencies: Attend regularly scheduled meetings each year.

Milestones

Year 14 Compliance Activities: The Assistant Village Engineer attended meetings of the North
Branch Chicago River Watershed Planning Council on March 1, 2016; December 6, 2016; and
March 7, 2017.

Year 15 Compliance Activities: Engineering Department staff attended meetings of the North
Branch Chicago River Watershed Planning Council on June 6, 2017 (Assistant Village
Engineer); September 5, 2017 (Project Manager); December 15, 2017 (Project Manager); and
March 6, 2018 (Village Engineer and Assistant Village Engineer).
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Year 16 Compliance Activities: The Assistant Village Engineer attended meetings of the North
Branch Chicago River Watershed Planning Council on June 5, 2018; September 4, 2018;
December 4, 2018; and January 8, 2019. In addition, the Village is a founding member of a
newly formed watershed work group managed through the Lake County Stormwater
Management Commission. Some of the goals of the work group include North Branch of the
Chicago River monitoring, education and outreach and water quality improvements. The
Assistant to the Public Works Director serves on the Monitoring Committee and participated in
the quarterly meetings.

Year 17 Compliance Activities: The Assistant Village Engineer serves on the North Branch
Chicago River Watershed Planning Council, with the Village Engineer serving as alternate.
Village staff attended meetings on June 4, 2019; September 3, 2019; December 3, 2019; and
March 3, 2020.

In addition, the Village is a founding member of the North Branch Chicago River Watershed
Workgroup (NBWW), which is a dues-paying organization with a mission to bring together a
diverse coalition of stakeholders to work to improve water quality in the North Branch of the
Chicago River watershed through monitoring, education and outreach. The Assistant to the
Public Works Director serves on the Monitoring Committee, with the Village Engineer serving
as alternate. Village staff attended meetings on May 8, 2019 (General Membership); August 14,
2019 (General Membership); September 10, 2019 (Monitoring Committee); October 9, 2019
(Monitoring Committee); November 13, 2019 (General Membership); January 8, 2020
(Monitoring Committee); and February 12, 2020 (General Membership).

Year 18: Maintain current program.

B.4-PUBLIC HEARING

BMP No. B.4: Engineering & Public Works Department

Brief Description of BMP: Municipal Services Committee Meeting — The Village hosts
multiple Municipal Services Committee (MSC) meetings throughout the year where topics
related to stormwater are discussed. Residents may provide remarks during the Public Comment
portion of the meeting. The meeting agendas and minutes are posted on the Village website prior
to the meeting in accordance with the Open Meetings Act.

Measurable Goal(s), including frequencies: Attend regularly scheduled meetings each year.

Milestones

Year 14 Compliance Activities: The Municipal Services Committee met four times during this
reporting period, and the Director of Engineering & Public Works was in attendance at each
meeting. On April 5, 2016, the Director provided the Committee with an update on the various
solutions proposed to address flooding in the 2015 Separate Storm Sewer System Study. On
November 21, 2016, the Director presented the Committee with a draft Request for Proposal for
a Value-Engineering Study of this Study. Public comment was received at both meetings.

Year 15 Compliance Activities: The Municipal Services Committee met four times during this
reporting period, and the Director of Engineering & Public Works was in attendance at each
meeting. During this reporting period, the MSC was not tasked with discussing any topics related
to the separate storm sewer system; however, this is because the MSC completed an extensive
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review of the Separate Storm Sewer Study in the previous reporting period, and the project
alternatives are now under review by the Village Board. During this reporting period, the Village
Board held four meetings during which they discussed these project alternatives, and the Director
of Engineering & Public Works was in attendance at each meeting. Each of the project
alternatives would result in significant improvements to the separate stormwater system. Public
comment was received at all meetings.

Year 16 Compliance Activities: The Municipal Services Committee met two times during this
reporting period, and the Director of Engineering & Public Works was in attendance at each
meeting. During this reporting period, the MSC discussed the status of the Village’s Inflow and
Infiltration Control Program as directed by the Metropolitan Water Reclamation District of
Greater Chicago. The Committee also reviewed and approved a partnership with the Center for
Neighborhood Technology (CNT) to develop and administer a public/private partnership for
residents who desire to install green infrastructure as a means of mitigating backyard and
sideyard drainage problems. The contract with CNT was ultimately approved by the full Village
Board in January of 2019. The Committee also continued discussing the Village’s $68 million
stormwater project to relieve surface flooding in west Wilmette.

Year 17 Compliance Activities: The Municipal Services Committee met four times during this
reporting period, and the Director of Engineering & Public Works was in attendance at each
meeting. The MSC discussed the Separate Sanitary Sewer System: Long Term Operation and
Management Plan (LTOMP), the Stormwater Credit and Incentive Program, and a Green
Infrastructure Grant from the Metropolitan Water Reclamation District of Greater Chicago
(MWRDGC) for reconstructing the Village Hall parking lot with permeable pavers. A time for
Public Comment was offered at each meeting.

Year 18: Maintain current program.

B.6 - PROGRAM COORDINATION

BMP No. B.6: Engineering & Public Works Department

Brief Description of BMP: Rain Barrel Program — The Village coordinates the Metropolitan
Water Reclamation District (MWRD) free rain barrel program within the Village that will
provide up to four rain barrels to residents that agree to disconnect their downspouts. The Village
provides directions and a contract for the residents.

Measurable Goal(s), including frequencies: Continue to promote the MWRD’s free rain barrel
program to residents.

Milestones

Year 14 Compliance Activities: The Engineering & Public Works Department maintains a page
on the Village website dedicated to Rain Barrels. This page explains what rain barrels are and
how they are beneficial to both residents and the environment. The page has long promoted the
MWRD’s free rain barrel program and has instructions for how to apply.

The Village also advertised the MWRD’s free rain barrel program in the October 2016 / January
2017 edition of The Communicator. At this time, the Village urged residents to participate in the
program before it was discontinued by the MWRD on January 1, 2017. The Village continues to
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promote the use of rain barrels to residents, and also maintains informational fliers on installing
and maintaining rain barrels on the Village website.

Year 15 Compliance Activities: The Village continues to promote the use of rain barrels to
residents, and to advertise the MWRD’s rain barrel program, which offers Cook County
residents discounted rates on rain barrels. The Engineering & Public Works Department
maintains a page on the Village website dedicated to Rain Barrels. This page explains what rain
barrels are and how they are beneficial to both residents and the environment, and also provides
links to informational fliers on installing and maintaining rain barrels.

Year 16 Compliance Activities: The Village continues to promote the use of rain barrels to
residents, and to advertise the MWRD’s rain barrel program, which offers Cook County
residents discounted rates on rain barrels. The Engineering & Public Works Department
maintains a page on the Village website dedicated to Rain Barrels. This page explains what rain
barrels are and how they are beneficial to both residents and the environment, and also provides
links to informational fliers on installing and maintaining rain barrels.

Year 17 Compliance Activities: The Village continues to promote the use of rain barrels to
residents, and to advertise the MWRD’s rain barrel program, which offers Cook County
residents discounted rates on rain barrels. The Engineering & Public Works Department
maintains a page on the Village website dedicated to Rain Barrels. This page explains what rain
barrels are and how they are beneficial to both residents and the environment, and also provides
links to informational fliers on installing and maintaining rain barrels.

Year 18: Continue to promote the use of rain barrels to residents.

B.7-OTHER PUBLIC INVOLVEMENT

BMP No. B.7: Village Manager’s Office and Engineering & Public Works Department

Brief Description of BMP: Citizen Request Management — The Village has implemented the
Tyler Incident Management module of its existing Munis enterprise package, which gives the
Village its first true Citizen Request Management (CRM) capability. This has enabled the
Village to assign specific case identification numbers to citizen requests for services, enabling
citizens to get timely and specific information on the status of their requests and enabling
management to track response performance in a meaningful and actionable manner. When fully
integrated with GIS, it will also provide the Village with an important tool to map and determine
patterns of service needs. An application is also being developed for smart phones.

Measurable Goal(s), including frequencies: Continue to use CRM to track stormwater
complaints.

Milestones

Year 14 Compliance Activities: In April 2016, the Village began using Tyler Incident
Management to build the framework for its customized Citizen Request Management (CRM)
module. The Village’s CRM module went live on June 1, 2016 and is now being used by all
Departments to track and follow up on tasks in a detailed and efficient manner. The Village has
logged more than 5,000 resident requests in CRM since its inception. These records, along with
their history, provide staff with invaluable analytical data. Process efficiencies have been greatly
improved and information sharing across all Departments is now seamless.
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During this reporting period, staff logged over 300 incident reports related to flooding or sewer
backups Village-wide. Through CRM, staff has the ability to map all of these reports to show
high-volume areas.

In February 2017, the Village launched the CRM mobile app, called Click2Report, giving
residents even more methods of interacting with the Village and requesting service. After
requests are entered into the app, residents will receive an incident number that they can use for
tracking purposes or to follow-up with staff. Residents may also view existing incidents on a
map to see what issues are being reported by other residents.

Year 15 Compliance Activities: The Village’s customized Citizen Request Management
(CRM) module is used by all Departments to track and follow up on tasks in a detailed and
efficient manner. During this reporting period, staff logged 107 incident reports related to
flooding or sewer backups Village-wide. Through CRM, staff has the ability to map all of these
reports to show high-volume areas.

In February 2017, the Village launched the CRM mobile app, called Click2Report, giving
resid