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On behalf of the men and women of the Wilmette 
Police Department, I thank you for your interest in our annual 
report. The Wilmette Police Department is a full service law 
enforcement agency responsible for providing professional police 
services to the residents and visitors of the Village of Wilmette.  The 
police department responds to roughly 20,000 calls for service each 
year.  We are staffed by forty-four sworn police officers who are 
assigned to patrol, criminal investigations, or as a school resource 
officer.  We are supported by twenty-four full and part-time civilian 
employees.  The police facility is open 24 hours per day, seven 
days a week.  We maintain a 9-1-1 communication center, and our 
own temporary lock-up, as well as a full time civilian police social 
worker. 

In 2018 the Wilmette Police received its 10th Award for 
accreditation from the Commission on Law Enforcement 
Accreditation (CALEA). In 1986, the Wilmette Police were one of 
the first agencies nationally and third in the State of Illinois to obtain 
this accreditation.  The purpose of CALEA is to improve the delivery 

of public safety services, primarily by: maintaining a body of standards developed by public safety 
practitioners, which covers a wide range of up-to-date public safety initiatives, establishing and 
administering an accreditation process, and recognizing professional excellence. 

In 2018 the department continued its period of transition through planned retirements with another 
recruitment cycle resulting in the hiring of four new officers.  Decades ago, the Wilmette Police 
Department was one of the first police agencies nationally to make a four year college degree a condition 
of employment during recruitment.  We have a very competitive selection process that identifies high 
quality police officer candidates.  

We also began a social media presence to better connect and communicate with residents on a variety 
of topics to include public safety awareness, crime alerts and safe driving practices.  We were also able 
to share examples of the actions of our officers, not only as they related to policing in the Village, but 
also to their volunteer work, specifically with the Illinois Special Olympics.    

Burglary to autos and stolen motor vehicles continue to be an issue.  In 2018, 9 cars were stolen from 
the community, all were left unlocked with the keys inside the vehicle. We also investigated 108 reports 
of burglary to auto. Again the majority were all cases where the cars were left unlocked, force was only 
used in one instance. This pattern was not specific to Wilmette, however this practice of leaving vehicles 
unlocked continues to attract an outside criminal element. 

We are a proud organization in a noble profession. Members of the department consistently demonstrate 
a commitment to providing ethical and professional law enforcement services to all citizens and the 
residents of the Village of Wilmette, the source of our authority. 

This report is meant to provide a snap shot of the agency and provide some benchmark data for crime in 
the community. If we can be of assistance to you, please do not hesitate to contact us and as always, 
thank you for your continued support. 

 Sincerely, 

 Kyle Murphy, Chief of Police 
  

Message from the Chief 
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MISSION STATEMENT 
 

The Wilmette Police Department is dedicated to providing impartial law 

enforcement, community-oriented services and police protection in the  

Village, while maintaining the highest ethical and professional standards. 

 
 

VALUE STATEMENT/GUIDING PRINCIPLES 
  

The Wilmette Police Department has foundational values  

and pledges it commits to: 

 

• Acknowledging our responsibility to the citizens of          

Wilmette, the source of our authority 

• Performing our duties within the spirit and to the letter of 

our laws and the Constitution of the United States of    

America 

• Remaining sensitive to human needs and treating each    

person with respect, compassion and dignity 

• Approaching each situation as unique and responding      

creatively with empathy and the prudent use of discretion 

• Promoting mutual trust between the Department, the        

residents and  institutions of Wilmette 

• Enhancing the safety and feeling of security for Village    

residents 

• Fostering a quality of work environment that encourages 

open communication and affords trust, respect and support 

for each member 
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WILMETTE VILLAGE BOARD 

The Village Board is the legislative and 
policy-making body of the Village and 
includes the Village President and six 
Trustees. The President and Trustees are 
elected at-large and serve staggered four 
year terms. The Village Code prohibits a 
Village Trustee, or the Village 
President, from being elected to more than 
two four-year terms of office (in addition to 
election to an unexpired term of 25 months 
or less). The Village Board does not receive 
compensation.  

The Village Board meets on the second and 
fourth Tuesday of each month at 7:30 p.m. at 
Village Hall, 1200 Wilmette Avenue. Regular 
Village Board meetings are broadcast live on cable Channel 6 and replayed the following day at 
1:00 p.m. In addition to the regularly scheduled Village Board meetings, there are six Committees 
of the Village Board that meet on an as needed basis.  

 

Back Row: Trustee Kurzman, Plunkett, Sullivan, Leonard 

Front Row: Trustee Dodd, President Bielinski, Trustee Wolf 

BOARD OF FIRE & POLICE COMMISSION 

The Board holds the responsibility for the hiring and firing of 

Police Officers and Firefighters as well as the promotion of 

Police Sergeants and Fire Lieutenants. 

Current members of the Board include: Todd Ehlman, 

Pamela Davidson, and Cameron Krueger. Commissioners 

serve a three year term, for a maximum of three terms. 

 

BUDGET 

The police department's operating budget for the upcoming year is                  

approximately 11.9 million dollars, which is approved by the Board of Trustees. 

90% of the Police Department budget is dedicated to personnel expenses.  

Expenditure Category 2019 Budget  % of Budget 

Personnel Services   $ 10,692,320  90% 

Contractual Services   $ 539,295  4.5% 

Commodities   $ 84,250  0.5% 

Other Expense   $ 474,260  4% 

Capital Outlay  $ 156,000  1% 

Department Total  $ 11,946,125    

Village Manager  

Timothy Frenzer 



  

7   Wilmette Police Department / 2018 Annual Report 

 
WILMETTE QUICK 

FACTS 
 
The Village of Wilmette is located 

approximately 14 miles north of 

downtown Chicago. What started 

as a small rural farming community 

in 1872 is now home to over 

27,000 residents.  

Wilmette is a community where  

citizens, civic organizations,  

businesses and city government 

work together to ensure the 

community retains its hometown 

identity, high quality of life and 

natural beauty. 

For more information, visit: 

www.wilmette.com 
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NEW MEMBERS OF THE                                         

WILMETTE POLICE DEPARTMENT 

Pictured Above: 

Officers Bell, Barry, 
and Mortensen 

Pictured to the Left: 

Officers Demos,    
Golden, Weinman,           

and Botterman 

Retirements 

Left to Right: Officer David Sparks and Officer Larry Betz  
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POLICE 

STAFFING 

 SWORN        
 Administra-

tion     Chief of 

Police  1   

 Deputy Chiefs

  1  

 Patrol Divi-
sion        

Promotions 
Top to bottom: Sergeant Dave Sweet, Sergeant Alex       

Mercado, Commander Mike Robinson and Commander Mike 
McGarry and were sworn into their new offices as of 2018 
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Uniform Crime Reporting / Index Crimes 

Crimes are counted through the Uniform Crime Reporting (UCR) Program. The UCR program was 

developed in 1930 so that city, county and state law enforcement agencies would be able to provide 

the FBI with standard crime statistics. UCR crime statistics are used in many ways. Law enforcement 

agencies use the statistics in operation, management and administration. A community’s crime 

index, or “crime rate” is based upon the total number of “Part 1” crimes. Part 1 crimes include 

murder, forcible rape, robbery, aggravated assault, burglary, theft, motor vehicle theft and arson. 

The UCR program classifies offenses using specific definitions so as to eliminate differences among 

various states’ definitions of crimes. The UCR system collects data in summary forms showing one 

count for each offense reported. No indication as to the range of seriousness for each offense can be 

made. One offense is counted for each victim in crimes against persons, and one offense is counted 

for each distinct operation in crimes against property. If multiple types of offenses are committed 

during the same crime, only the most serious offense is reported through UCR using the Hierarchy 

Rule. Arson is an exception, and is always counted as an offense with the remaining offenses 

following the Hierarchy Rule. The Hierarchy Rule only applies to crime reporting and does not affect 

the number of charges for which a defendant may be prosecuted.  

UCR data is collected nationwide in a manner that standardized the definition of offenses. However, 

a number of factors can influence crime in individual jurisdictions. These factors should be 

considered when using UCR crime statistics for comparison purposes: 

• Population density and degree of urbanization of the locality and its surrounding area   

• Variations in composition of the population                        

• Number of residents vs. “policing population”, i.e. residents plus daily commuters       

• Economic conditions, including job availability                     

• Modes of transportation and highway systems  

• Citizen attitude toward crime and their crime reporting practices 

 

Type of Burglary 2018 
5 year  

average 

Residential Burglary 34 23.4 

Burglary to Auto 108 90.4 

Commercial Burglary 5 7 

TOTAL   

UCR/INDEX CRIMES  

Burglary 
(does not include burglary to autos) 

61 54.5 

Theft (includes all thefts and burglary to auto) 186 342 
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The FBI’s Uniform Crime Reporting (UCR) Program is a nationwide, cooperative statistical 
effort of nearly 18,000 city, university and college, county, state, tribal, and federal law   
enforcement agencies voluntarily reporting data on crimes brought to their attention. Since 
1930, the FBI has administered the UCR Program and continued to assess and monitor the 
nature and type of crime in the Nation. The program’s primary objective is to generate reliable 
information for use in law enforcement administration, operation, and management; however, 
its data have over the years become one of the country’s leading social indicators. 
Criminologists, sociologists, legislators, municipal planners, the media, and other students of 
criminal justice use the data for varied research and planning purposes. 

Department Performance Measures 

Description 2014 2015 2016 2017 2018 

Total Calls for Service (police responses) 18,540 19,045 18,398 17,262 20,285 

Part 1 Crimes (most serious) 354 415 351 387 380 

Part 2 Crimes (minor) 351 385 412 547 429 

Traffic Accidents 807 828 805 751 738 

Traffic Tickets 2,670 2,262 1,576 1,768 2,104 

Parking Tickets 8,584 8,035 7,892 7,394 7,315 

DUI Arrests 61 53 46 29 34 

Adult Arrests  406 490 331 226 338 

Juvenile Arrests 80 81 74 43 32 
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In 2018 the Wilmette Police Department handled 

20,285 calls for service. There were calls from 

the public requesting officer assistance and calls 

from officer generated activity.  

Officers respond to a variety of priority calls from 

the public and also engage in a host of self 

initiated activities like business checks, traffic 

details, community presentations, and foot patrol, 

are just a few examples.  

Officers are assigned a patrol area each day but 

may respond to other areas of town as dictated 

by the call volume.  

Beat 4 
29% 

Beat 3 
21% 

Beat 2 
23% 

Beat 1 
27% 

Incident Volume By Beat 
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During 2018 the Wilmette Police conducted 3,671 traffic stops. The “traffic stop” table summarizes data for 

stops, the reason for the stop, if a search of the vehicle was conducted and the result of the stop (citation/

warning). The overall percentages of minority and non-minority drivers stopped in Wilmette during 2018 are 

virtually identical to the benchmark Northwestern University has determined to match the driving population 

for the Village of Wilmette. 
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Traffic Services Statistics 
Top 10 Accident Intersections 2018 2017 2016 

LAKE AVE / SKOKIE BLVD 26 34 25 

ILLINOIS RD / SKOKIE BLVD 18 9 12 

LAKE AVE / LOCUST RD 14 8 12 

GREEN BAY RD / LINDEN AVE 12 9 5 

RIDGE RD / WILMETTE AVE 12 15 10 

GLENVIEW RD / SKOKIE BLVD 12 15 17 

LAKE AVE / RIDGE RD 12 10 8 

GREEN BAY RD / LAKE AVE 10 18 9 

LAKE AVE / LARAMIE AVE 10 23 5 

HIBBARD RD / LAKE AVE 10 14 9 

*There were no fatal traffic crashes in 2018 

The traffic enforcement philosophy of the Wilmette Police Department remains 
focused on promoting traffic safety at high accident locations, in school zones 
and in areas where residents have voiced concerns.  We continue to work with 
the public on safe driving habits through education and enforcement.   
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Throughout the year,      
the Wilmette Police              

Department participated 
in several traffic      

campaigns focused on     
occupant restraint, 

speed, distracted driving 
and DUI enforcement.   

Speed, improper turning 
and changing of lanes  
continue to be frequent 
contributing factors to     

accidents. 

In 2018 most DUI crashes 
were single vehicle        

accidents occurring after 
6pm. There were no         

passengers in any DUI 
crash in 2018, and most of 

the drivers required    
medical attention. 
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The Wilmette Police Department patrol division is responsible for providing 
law enforcement services throughout the Village of Wilmette. The department 
divides the village into four patrol beats, to ensure timely police responses. 
 
Technology continues to improve the overall delivery of service that we 
provide to Wilmette residents. When assessing new equipment, the 
department balances the need and safety of officers while critically evaluating 
which tools will improve efficiencies and enhance the delivery of police 
services. 
 

Computers have become an essential tool for officers on the street. Each patrol vehicle is 
equipped with a mobile data computer (MDC) that allows officers to perform criminal history 
inquiries and receive real-time call details. These computers offer inter-connectivity with 
dispatchers and fellow officers in the field.   Additionally, they are able to perform mobile incident 
reporting, electronic issuance of citations and crash reporting. 
 
Police vehicles are also equipped with digital video recorders that start with the activation of 
emergency equipment.  These systems record the video and audio of police interactions.  This 
system also allows for live video streaming from police vehicles in the field into our emergency 
communications center, supervisors office as well as the emergency operations center, if 
activated.   
 
Patrol officers collaborate with the community to solve issues of mutual concerns through 
employment of proven tactics, in an attempt to reduce crime and improve the quality of life for 
residents. The patrol division focuses on community safety, while building positive relationships 
through daily contacts with citizens, community leaders, business owners and our local schools. 
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Training 

The Wilmette Police Department is committed to 

maintaining well trained and professional police 

officers through continual high quality training 

and education.  In addition to state mandated 

training from the Illinois Law Enforcement 

Training and Standards Board, Wilmette Officers 

attend in-house and regional classes on many 

subjects to include: legal updates, crisis 

intervention, mental health awareness, scenario 

based and decision making strategies and use 

of force.  

The Wilmette Police Department participated in 

several regional exercises involving multi-

jurisdictional responses of police and fire to 

emergencies.  The Wilmette Police and Fire also 

conducted joint in-house rapid deployment and 

rescue task force training which encompasses a 

swift and coordinated response of personnel to 

incidents involving active killings.  We train on 

several areas including communication, tactics 

and medical care.    

In 2018 the department provided a total of 8,221 hours of training to officers.  Supervisors and 

administration attended 483 hours of management training, and over 1,655 department training 

hours were devoted to specialized/tactical training.  

 

 

Congratulations Michael Clark 

Sergeant Michael Clark graduated from    
Northwestern University’s School of Staff and 

Command in December 2018 
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Recruitment 

The Wilmette Police Department is dedicated to 

recruiting, selecting, training and retaining the highest 

quality police officer and support staff. The Village of 

Wilmette is an Equal Opportunity Employer and the 

WPD actively recruits any qualified person regardless 

of race, color, religion, national origin, sex, or age. It is 

our goal to obtain a departmental work force 

consisting of the most qualified people who 

proportionally reflect the makeup of the available 

workforce in the area.  

Bias Based Profiling                                

A review of statistics revealed no negative pattern or 

trend of biased based profiling in regards to citations 

issued during 2018. There were no complaints listed 

as bias based profiling during 2018. 

Complaints/Internal Investigations                          

In 2018, there were no complaints alleging code of 

conduct violations by Wilmette Police Department 

employees, and only one internal procedural complaint. 

Pursuits                                    

There were eight vehicular pursuits in 2018, and WPD officers initiated seven of them, one pursuit 

was initiated by another agency. Twelve different officers were responsible for participating in the 

pursuits. Five pursuits were initiated for suspected pattern crimes of burglary or stolen auto, two 

were for thefts, one was for an armed carjacking 

which began in a neighboring community. All but 

one vehicle pursuit was terminated by either the 

officer or the supervisor. All pursuits were policy 

compliant.  

Use of Force  

There were 9 use of force (UOF) incidents. Two 

instances had mental health components, and 

seven arrest situations. All incidents in 2018 

were found to be justified, and within policy and 

state law. There were no complaints of 

excessive force in 2018.  

 

 

Four types of force used in UOF incidents 

Physical Restraint   4  (44%)  

Pepperball Display  0  (0%)       

Pepper (OC) Spray   0  (0%)     

Firearm Displayed     5 (56%)  

Firearm Displayed: All officer displays of a 

firearm were an appropriate response to the 

actions of the suspects, or involved armed/

reportedly armed suspects. Merely displaying 

the firearm ended the incident without further 

use of force.  
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Communications 

The Wilmette Emergency Communications Center is staffed 24 hours a day 365 days of the year. 

The Emergency Communications Center, or Dispatch as it is commonly called, receives calls from 

citizens via both 911 and non-emergency telephone numbers. Calls are screened to determine the 

need for police, fire and/or ambulance assistance and whether a response is required.  

The Wilmette Police Department uses a call 

priority and classification system to ensure 

that those needing help most urgently get the 

fastest possible response. All telephone and 

radio conversations involving the Emergency 

Communications operations are recorded and 

strict attention to accuracy, speed and quality 

are maintained. The Emergency 

Communications Center is staffed by full time 

and part time Communications Officers.  

 

Records 

The Records Section is responsible for the processing, distribution, and retention of all police 

documents. These documents include offense reports, crash reports, traffic citations, arrest and 

search warrants and any supporting documents. The Records Section also serves as a citizen 

support center taking calls and speaking face to face with the citizens and visitors of Wilmette. The 

Records Section receives and processes Freedom of Information Act (FOIA) requests related to 

police activity, handles parking violation complaints and directs citizens to the appropriate officer for 

incident related complaints. Dissemination of information must comply with department, state and 

federal laws, guidelines and 

confidentiality procedures. There 

are two full time and two part-time 

employees that work this section, 

open Monday—Friday from 7am to 

5pm.  

 

 

 

  2014 2015 2016 2017 2018 

Case Reports  1,514 1,643 1,631 1,592 1,670 

Accident Reports 807 842 806 751 792 

FOIA Requests 230 223 260 226 297 

Expungements 49 62 72 71 53 

Parking Tickets 8,584 8,035 7,892 7,394 7,315 

False Alarms 1,050 1,062 1,025 1,025 920 



  

20   Wilmette Police Department / 2018 Annual Report 

Investigations Division  

The Investigations Division is supervised by Sergeant Mike 

Robinson and is made up of four Investigators, and one 

School Resource Officer. Investigators are experienced, 

trained detectives who specialize in the investigation of 

deaths as well as crimes such as burglary, robbery, assault 

and battery, auto theft, and identity theft. During the course 

of an investigation, Detectives may be called upon to 

interview witnesses and victims, to interrogate suspects and 

offenders, and to examine crime scenes for physical 

evidence with which to identify suspects.  

Investigators are assigned to follow up on crimes that were initially reported to the uniformed patrol 

division. A case might be assigned to a particular investigator due to on-call status or because it 

involves his/her area of expertise. Investigators are subject to call-in 24 hours/day, 7 days/week, and 

members of the division are also sometimes called upon to work with other local, state, or Federal 

agencies to assist with more serious or complex cases. Detectives also conduct background checks 

for potential Village employees. 

In 2018, there were 609 cases assigned for investigation: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

* Financial crimes include: fraud, forgery, identity theft, and unlawful use of credit cards. 

** Theft includes regular theft and retail theft. 
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Financial Crimes & Frauds 

 

 

Financial scams continued to be prevalent in Wilmette in 2018. These cases included an elderly 

victim wiring several thousand dollars to an unknown person because she believed him to be an 

IRS agent. Descriptions of some of the most common scams that request wire transfers or the 

purchase of prepaid debit cards or gift cards are detailed below for your information. 

Fraud Type Details of the Scheme 

IRS Scam 
The Internal Revenue Service has demanded immediate payment for back taxes. They threaten an arrest 
warrant will be issued. 
The real IRS advises that they will never place a telephone call to your home regarding your return. 

Utility Scam 
Similar to the IRS scam, except it is a gas or electric company claiming to shut your heat or power  
off if payment is not made immediately over the phone. 
If you have any doubt - call your utility company regarding any issue. 

Bail Bond Scam 
(aka grandparent 
scam) 

You have been told a family member has been in an accident or arrested, is in jail and they need you to 
send money for bail, lawyer fees or other damages. Often, the arrest or accident reportedly happened out-
side of the country. 
Call your family member to verify. 

Lottery/Sweepstake 

You won a contest, sweepstake or lottery and must send money up front to pay the taxes and claim your 
prize. 
If it sounds too good to be true, it probably is. 

Tech Support 

You have been told that your computer is broken, hacked or has a virus and you are asked to send money 
so that it can be repaired. Some more advanced ones appear that your computer has been "taken over" by 
the FBI. 

Internet Sales or  
Online Job 

You were selling something on the internet or recently started a "secret shopper" or work from home job 
and received a check for too much money. You were instructed to deposit the check and wire back the ex-
tra money.                             

Check with the purchase agreement or employer for errors. 

IF ANYONE YOU DON’T PERSONALLY KNOW ASKS YOU TO USE A MONEY WIRING 
SERVICE TO SEND THEM CASH 

- STOP AND THINK - 

IS THIS A SCAM? IT USUALLY IS ! 
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Social Media 

The Wilmette Police Department is on Social Media. We have an account with Nextdoor, Facebook, 
and Twitter so we can better communicate and connect with you about safety tips, crime alerts, etc. 

We focused on two main safety campaigns in 2018: “Lock it or Lose it” and “9PM Routine”. “Lock it 

or Lose it” is a national crime prevention campaign which reminds residents that the simple act of 

locking your car will greatly decrease the odds of becoming a victim of motor vehicle burglary. The 

“9PM Routine” is used in the evenings to remind people to lock up their homes and vehicles, secure 

their valuables, and to report any suspicious activity to their local police force.  

 

Come check us out:  

Law Enforcement Accreditation 

The Wilmette Police Department is a nationally accredited police agency 

through the Commission on Accreditation for Law Enforcement Agencies 

(CALEA). Our department received its first accreditation in 1986 and has 

since received successful reaccreditation in 1991, 1996, 1999, 2002, 2005, 

2009, 2012, 2015 and most recently 2018. 

The department had an onsite visit by two assessors in December of 2017. 

Chief Gary Vest from Ohio and Lieutenant Jeff Dodson from Virginia 

reviewed policies, toured the facility, and interacted with the community. 

This approach was classified as “Gold Standard”, and took a 

comprehensive view of a department’s services and procedures.  

Law enforcement accreditation is a voluntary and ongoing process that requires an agency to 

develop a comprehensive, well thought out, uniform set of written directives that assist the 

department in reaching their organizational goals. 

Accreditation standards provide the necessary reports and analyses a Chief needs to make fact-

based, informed management decisions. Accreditation strengthens our accountability, both within 

the department and the community, through a continuum of standards that clearly define authority, 

performance and responsibilities. 
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   ILLINOIS SPECIAL OLYMPICS 

The Wilmette Police Department is one of the most active departments in the state with 

Special Olympics. In 2018 WPD collected $12,281.13 in donations. WPD participated in the 

Polar Plunge, Plane Pull, Cop on Rooftop, and Torch Run fundraising efforts. The Wilmette 

Police Department received a silver medal for our fundraising efforts in 2018.  
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