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Village of Wilmette — Additions ta the “Additional Provisions” section of the image-Flex Agreement.

1, PERFORMANCE CANCELLATION: Contract may be cancelled at the Village's discretion if
equipment does not maintain a 80% uptime over a three-month running average.

2, MAINTENANCE RESPONSE TIME: The response time to all maintenance servica calls will not
exceed four (4) hours average, For the purpose of calculating the response time average,
business hours shall be Monday through Friday, 8 a.m. to 5 p.m.

3, PERFORMANCE; If The Village of Wilmette determines DPOE Is not meeting [ts contractual
requirements, including those set forth In sections 1 and 2 above, the Village of Wilmette wiil
send the vendor a 60 day cure notlce based on accepted standards, outlining those specific
activities the vendor must undertake in arder to remain in com pliance with the terms and
conditions mutually agreed upon with The Village of Wilmette.

4, TERMINATION FOR FERFORMANCE: The Village may tetminate the lease for poar performance.

Upon a notice ta cure performance, the vendor will have sixty {60) days to comply with
performance targets.




Lazarus, Stephen

From: , Lazarus, Stephen

Sent: Tuesday, November 25, 2014 9:18 AM

To: Skiles, Peter

Subject: Signed Lease - DPOE Printer Equipment
Attachments:; DPOE Printer Lease - Four Units - 12-14.pdf
Hi Peter,

Attached is a copy of the signed lease for the four new printers. Please let me know if you need anything else on this.

Thanks-
Steve

-—---Original Message--—-

From: Skiles, Peter

Sent: Monday, November 24, 2014 3:07 PM
To: Lazarus, Stephen

Subject: FW: Sales Printer Scan

FYI

From: Chip Miceli [mailto:Chip@dpoe.com]
Sent: Monday, November 24, 2014 3:06 PM
To: Skiles, Peter

Subject: FW: Sales Printer Scan

Hi Peter
Attached is your additional Provisions sighed. They will waive the 69.00.

Once the machine are delivered we will have the serial numbers can't have them until then. | need the leased signed and
we cah add them later.

Chip Miceli
chip@dpoe.com

From: noreply@dpoe.com [maiito:noreply@dpoe.com] On Behalf Of noreply@
Sent: Monday, November 24, 2014 3:00 PM

To: Chip Miceli

Subject: Sales Printer Scan



