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ANNIVERSARY DATE___Daggimber 29, 2020

ATT e st e, 22 MAINTENANCE AGREEMENT

BhoraTel Only ~ No Phones

Address 1272 Bond Strast Term: 60 Months

City,___NAPERVILLE State __ JLLINQIS  Zip__ 60663 Effective Date: _Docember 20, 2015

Telephona ___(830) BUS-7500 Fax# (830} H05-4272 OVERALL INVESTMENT: $42.01 600

cl ER BILLI H ADDITIONAL SUPPORTED LOCATIONS:

Company _Vilags of Wilmetie — Villaga Hall - Flre Stalion 26 - Police

Address _1200 Wimetta Ave - GTA Statlon - Public Worke

Clty _Wilmatte Siata Jllinois Zlp 66094 - Fire Statlon 27 - Water Dapartment

Telephone (847) 853-7631 Fax# ~ Historical Mussum -~inciudes all Wimetts Park District locations
TE AND DI 8

Pursuant o {he lems and gondilionz of thix Agreement, AT) shal provide fe Cusiomer duwing The
Eeirlm of this Agrsement end with respect to he Eilsling Equlpment, tho sandces pummerzsd as
oliawe:

ices upon requesl by the Cuetomer In order lo restors
mrallunclielng opdraling componant parte of Ihe Equipment 1o sropar woridng order, lhis
Includdes all parls and lobor,
o Priorly resposise to Customer raquest for remadlal malnlengnte andfor sendce wark over
other types of ATI service arengoments,

+ Lojlinued Oporaler and Bfatlon User raiiing esslslence,
+ Confinuedt conmitation on Equipment raailramsnla,

ATl's remedlal malntenance response objsclives ara as follows:

Wil respecl to a Mejor Mallunclion of tha Equipment {tefined & 1o Incoming of puigoing
telaphono service, or no station In stallon servico within Cisslomars systom) ATl's polloy i o
regpong & fhe Cuslomera premises within foltt (4) hours [rom he Ume AT) fret rocalves the
Gue::lilm:?:‘a reques! for Remesdial Mantenance and will complete such repulrs as soon 22 reasonably
praciloal,

With respect o a Minor Maifunsiion Sany malfunclipn ather than 4 MaLor Malfunotlor} of the
Equipment, ATVs pelicy $ to respond Lo Customer's promiacs balwaon e hours of 8:00 a.m, and
500 p.m, Mordsy throtigh Friday, excluding hoideys, willln wenty-four (24) hewrs Eom the tima
| AT firet recelves the Cuslomes’s paquest for and v4)l complote such repalre

49 Soon &3 ressansbly practical, Rowling remedle! maliMenancs requested after porwsl werking
hQJJESM_ vﬂl: b billed Customer af the prevaling cverlime hourly rate wilh a minmum iwo {2} four
servica gheige,

ATl reaponalbillly with respect to the Melntenanca Bendsea shall be Fited o elthar fhe
Cuslomer's sida of the interconnect davines connectng the Equipmont 49 the elsphane aystan
aperalsd by tha iotal Welephona ulllity, of if no sueh Intoreonnoct devleas exlal, o the Cuslomer's

de of the polnt of conneclion batween the Equlpmert and seld iocal telephane system.

The Customer shall ellew employees of AT) frea access te premises and fadiies where tho
Equipment s o be meintefned st all haure conslstent wilh the rquirements of ihls Agroemant,

Any mulntenanos or service work performad on iho Equipment by ofhera diing the perlad of this
Agraiment wlhairt wriken eonsant of AT ehall canse thls Agreement Lo becume null e vold.

?ﬂl“alnlenance doeg net Include any services neceesilated by, or of lbe fype describad in, any of the
owing:

Letbor and maledul ceats of addMons, shangse, relooallans end removels; operaliag upplles and
ruageaonies; spaciiicslion o enginecdng charges.

Labor and malerie gosis for raplecenient of hose camponen! purls, such &8 titaduels, ballates
for phonos and batlorles for vnlvercal power suppliss (UPS) that aro subilodd (o normal wear and losr
and conauplion, B3 o rest of use which does mot oifect the operalionat condifion of ha anquipmant,

Negligent, willfd ot intenllonal ects of Cuslormer.

Accklen!, coaalty, negledd, misusa or any eausa ollier thon normal vea in the menner Intanded
by the parliea herato as descibod i the Equipmenl spadiications.

At ot or gvant aceuring extemnsd to the Equipment which causes, allher diraclly or Indirecly, &
faliure or malfuncton in the Equipment, indluding without limilation, fallures er malfurctions of the
trunk or toll nes, cable-or other equipment connecting he Equipment Lo the t&ecommunleatlons
systom of tha oparaiing telaphone or al powar fluclustions or Fallures which adversely affact
the Equipment,

Repalr or malnienanca of incroese In nomal sordca fims roguling from Cuslorars fallure Lo provida
a Buliebla Equipment envirimiant es roquired In the Equipment spediicalions or any ollier fallura of
the Customer to fully perform Ha rosponsibliity under [hls Agreement.

Any olher acke of evens which may adversely alfect the parformanca of the Equipmen, oceasioned by
acis of the Customar ar any third party, or the uge by tha customer or any ird party of 11e Equipment in
cormbinaten with any aiher apperaiva, devica of Sther syem not supplled, o approvad es fo such
combined Lae by AT) of the usn by Custonior of any Tt of the Equlpment In a manner riot intended by
tha paries harels e epediied by ATI.

R 2. TERMAND PAYMENT

The te:m of this Ag t shall as of the date sot forth above upon reeslpt of
paymont frarm Customer and will only cover a perlod of one {1) yvar, unless o perlog othor than
tne year |s expressly stiputated in the space provided. 13w A WA &R ya.,

Cn the anivarsary date of thip Agraement, any adottonal Egulpment providéd will rosult In an
Ingraase of annual malntenance charges. t

The Malntenenco Sorvice mie{s) o other ehemes Incumed by Customer under s Agresmanl do nat
Includer any fodaral, sloly or local privilege, veo, salas or exdlse toxoa pald or payable by slther AT) or
Cuntomer With respect 18 ity Apraament or any of ihe services pedermed or metodals, equipment or
alher lloms providad by AT or Cuslamar, aeepl for tuxos beaed on AT net Incame or capllal steck,
which shell be bume by ADVANCED TELECOMMUNIGAYIONS, NG,

(4 LIMITATION OF LIASLITY |

Tho Gustomer ageaes that nolther AT! ket Ils subcontracter shall ba Yabla for any loas or damage % the
Equipment or olber propanty or infury or daslh to Cuslamars agems, amployods, of dustomars orising in
conneollon wilh the Maintenance Servcss provided by AT or Bs subtortractor under thls Agresment
Unjeas gush loss, injury, death o dumage demlts salely rar tha negligence or willks misconduct of ATV
offieers, omplovees oF aoenks or those of ATV subcontractors. [N NO BVENT SHALL ATI OR {78
BUBCONTHAGTOR BE LIABLE FOR ANY INDIREDT, INGIDENTAL, CONSEGUENTIAL O SPECIAL
DAMAGES (INCLUDING, WITHOUT LIITATION, ANY LOSS BY CUSTOMER OF BUSINESS,
gﬁENUES OR GOOEWILL), ARISING B CONNEGTION WITH THIS AGREEMENT OR THE
IPRMENT,

&, FORGE MAJEURE

The imelness of Perfurmama by AT| or Malntenanes Servicas | lar or the perft of sny
ofhver cbligations of Al under fils Agreement ks in eyery aase sublect I delaya caused by an ect of Ged,
war, Mok, fire, exploslon, accident, flood, sebotage, inablity 1o chisin luel or power, govemmental lawa,
repuiations or ordere, aels of Inadlion of Suslomer, Tnability of AT's subconiractors 1o perform, or eny
olher cause beyond (he Feasonablis contrel of AT, o fahor irouble, slrike, lockout of Injunclion {whether or
not guich labor avent ks within the reasoneble conirel of ATI}. In the svent of any such delay, tha poriod of
time for performance of senvices affectsd by such delay Wil be extended to refisct the -eacive dalay

ocveslanad thereby.

6, ASGIGNMENT

ATI tay weslgn, sub t, Iransfar of dispose of, I wihole or n part, any of lie inlsresis,
tighla o ollgallons under lhis J:fru«msnt Including, withowl Imialion, ATl's obligalion to provide
telnlenanca Senvicas, provided hal ATI {irst gives adequate prior written nofica farsof to the Customor.
Any suboontroclor performing Malntenance Services or ollier sevices hereunder wii ba subject to the
same terma and condlions eel foth herein, Customer shall nel assign of subconiract eny part of ail of Its
Interests heraunder, except upon the prior written consent, s Agreement shall be mull aid vold,

[7_NOT SUPPDRTED

** Windows Server 2003 l¢ and of life on July 14%, 2015, System Manager, Gall Processing Servars,
CSM, Oaleys, Micoeall, o amything else on a 2003 server will nolonger be supposted by ATI, =

(TR}

CUSTOMER ACKNOWLEDGES THAT HE HAS READ ALL OF THE PROVISIONS OF THIS AGREEMENT. THIS AGREEMENT CONSTITUTES THE COMPLETE AND
EXCLUSIVE STATEMENT OF THE TERMS AND CONDITIONS AGREED UPON, THERE ARE NOT REFRESENTATIONS, WARRANTIES, OR STIPULATIONS, WRITTEN OR
ORAL, HOT HEREIN GONTAINED; MO MODIFICATION OF THIS AGREEMENT MAY BE MADE EXCEFT BY A WRITING EXECUTED BY AN QFFICER OF AT, THIS

AGREEMENT SHALL NOT BE EFFECTIVE UNTIL SIGNED BY AN OFFICER GF AT),

Gustomer: . .0, Ve 06000701,

BY;

e, T 0TSy S o o4
bt \R—] 315

Advanced Telecommunications of Hilinols, Inc.

e THA Bir

Data:_ 11185,
















Essential

ANNIVERSARY DATE___December 29, 2020

AT e covonsormimors, e, o2 MAINTENANCE AGREEMENT

ShoreTel Only — No Phones

Address 1272 Bond Street
City NAPERVILLE State __ |LLINOIS ~ Zip_ 60563
Telephone ___ {630) 505-7500 Fax # (630) 505-4272

CUSTOMER BILLING LOCATION:

Term; __80 Months

Effective Date: _December 29, 2015

OVERALL INVESTMENT: $42,916.00

ADDITIONAL SUPPORTED LOCATIONS:

Company _ Village of Wilmette — Village Hall - Fire Station 26 - Police

Address _1200 Wilmette Ave - CTA Station - Public Works

City _Wimette State lllinois &4{{} - Fira Station 27 - Water Department
Telephone (B847) 853-7631 Fax # ; - Historical Museum -Includes all Wilmette Park District locations

AND CONDITIONS

1, MAINTENANCE SERVICES.

f
Pursuant to the terms and conditions of this Agreement, ATI shail provide lITe “Custormer during the
term of this Agreement and with respect to the Exisling Equipment, lha ‘services summarlzed as
follows:

» Remadlal malntenance services upon requeat by the CLrstomer In order to restore
malfunctioning operating component parts of the Equipme‘nt to proper working order, this
Includes all paris and labor,

» Priodty response to Customer request for remedial ,malntenance and/or service work over
other lypos of ATI servica arangements, JL

+ Continued Operator and Station User {ralning ass:stance
. mwmmmmm

£
ATl'a remadial malntanance respense objectivas Ja\rté a3 follows

With respect fo a Major Malfunction of Equipment (defined as no Incoming or outgolng
telephone service, or no station fo statlops “Bervice wilhin Customer's systam) ATI's policy Is to
respand to the Customer's premises williin four (4) hours from the time AT first recei the
Customer's raquost for Remedlal Maintgfiance and wiil complete such rapalrs as soon as bly
practical.

With respect te a Minor Mal lon {any malfunction other than a Major
Equipment, ATI's policy is lo rg§pond to Customer's premises between the holirs
5:00 p.m., Monday through Fiiday, excluding holidays, within twenty-Toulgf2
ATI first recelves the Customer's request for Remedial Malntenance and W
as soon as reasonably practical, Rouline remedial mainienance requested amer normal working
hours will bo billed Customer at the prevailing gvertimg hourly raﬁhllh a minimum two {2} hour
service charge.

ATI's responsiblllty with respect to the Malntenance Servi
Customer's slde of lhe interconnect devices connecling the Eq
oparaled by the locel talephone ulillty, or If no such Interconnect d
sida of tha point of connectlon between the Equipment and

ifunction) of the

a.m. and
gurs from the time
@ such repalrs

:be limited to elther the
nt to the lelephone system
ces axisl, o the Customer's
zid local telephona system.

4 Agreement to besome null end void,

following:

Labor and material costs of additions, chalge relocallons and removals; cperating s%gbﬂﬁles and
accessories; specification or anglneering charges.

Labor and matertal costs for replacement of thoge component parts, such as hea ;éls batteries
for phones and batterles for universal power supplles {UPS) that are subject to n I waar and taar
and consumption, as a result of use which does not affect the operaticnal condl i of tha equipmant.

Negligent, willful or Intantional acts of Customer.

Accident, casusily, negladt, misuse or any causa other than normal usg the manner intended

by the parties hereto as described in the Equipment specifications.

An act of avent oceuiring axternal to the Equipment which cause ,,,%
failure ar malfunction in the Equipment, including without limitation, |Iures or malfunclions of the
trunk ortoll ines, cable or cther equipment connecling the Equiprdent to the lefacommunications
systerm of the operating telephone or abnommnal power fluctuations or failures which adversely affect
tha Equipmant,

ther directly or Indirectly, a

Repair or meintenanca or increase in normal sarvica tma rasulling from Customer's failure to provide
a suitable Equipment environment as required In the Equipment speclfications or any other failure of
the Custemar to fully perform Its responsibliity under this Agreement.

A pment by others durlng the pericd of thiqi,

Any other acts or events which may advarsely affect the performance of the Equipment, occasioned by
acts of the Gustomsr or any third party, or the use by the customer or any third party of the Equipment In
combination with any olher apparatus, device or other system not supplled, or approved as fo such
comblned use by ATI of tha use by Customer of any Item of the Equiprent In e menner not intended by
tha partlas hareto or spaclfied by ATI.

2. TERM AND PAYMENT

The term of this Agr t shall 1ce as of the date aet forth above upon recelpt of
payment from Customar and will only cover a perlod of cne (1} year, unlass a period other than
one year is expreasly stipulated in the space provided,

On the anniversary date of this Agreement, any additional Equipment provided wili result In an
Iincrease of annual maintenanca charges.

3. TAXES '
The Maintenance Service rate(s) or olggfpchargas Incurred by Customer under this Agreement do not
include any federal, state or local priyliége, use, sales or exclse taxes pald or payable by elther AT! or

Custocmer with respect to this Agr ﬁment or any of tha senvices performed or materlals, equipment or
other items provided by ATI or g stomer, except for taxes based on ATI's net income or capital stock,
which shall be borne by ADVAy El

i

D TELECOMMUNICATIONS, INC.

4. LIMITATION OF LIABILITY |

The Customer agreaﬁ_fiﬁal nelther ATI nor Its aubcontractor shall be lkable for any lcss or damage to the
Equipment or othgepreperty or injury or death to Customer's agents, employees, or customers arlsing in
connection wi ;ha Maintenance Sendces provided by AT or ts subconlractor under this Agresment
unless such |p§%, Injury, death or damage results solely from the nogligence or willful miscondust of ATI's
offlcers, employees or egents or those of ATPs subcontractors. IN NO EVENT SHALL ATI CR ITS
SUBCONTRACTUR BE LIABLE FOR ANY INDJRECT, INCIDENTAL, CONSEQUENTIAL OR SPECIAL
DAMAGES (INCLUDING, WITHOUT LIMITATION, ANY LOSS BY CUSTOMER OF BUSINESS,

RE lFl:lUES OR GOODWILL), ARISING IN CONNECTION WITH THIS AGREEMENT OR THE
EQUIPMENT.

5, FORCE MAJEURE

The timelnass of performance by ATl or Malntenance Sandces hereunder or the performance of eny
other obligations of ATl under this Agreemant is In every case subject to delays caused by an act of God,
war, rict, fire, explosion, atcldent, flood, sabolage, Inability to obtaln fuel or power, govarnmental laws,
ragulations or orders, acts of inaction of Customer, Inabillty of ATPs subconiractors to perform, or any
other cause beyond the reasonable control of AT), or lebor trouble, strike, lcckout of injuncticn {whether or
not such laber avent Is within the reasenable contral of ATI}. In the event of eny such dalay, the period of
fime for performence of serdces affected by such delay will be extended to reflect tha effective delay
sceasionad thereby.

6. ASSIGNMENT

ATI may assign, subcontract, transfer or otherwise dispose of, in whole or In perl, any of Ils interests,
rights or cbligafions under this Agreement including, without limitation, ATI's obligatien to provide
Maintenance Services, provided that ATt first glves adequate prior written notice thereof to the Customer.
Any subcontractor parforming Malntenance Services or other serdces hereunder will be subjact lo the
sama terms and condltions sat forth hereln. Customer shall not assign or subcontract any part of all of its
Interests hereunder, excepl upon the prior written consent, this Agreement shali be null and void.

7. NOT SUPPORTED

* Windows Sarver 2003 Is end of iife on July 14®, 2015. System Manager, Call Processing Servers,
GSM, Calsys, Micoeall, or anything else on a 2003 server will no lenger ba supported by ATI. **

CUSTOMER ACKNOWLEDGES THAT HE HAS READ ALL OF THE PROVISIONS OF THIS AGREEMENT. THIS AGREEMENT CONSTITUTES THE COMPLETE AND
EXCLUSIVE STATEMENT OF THE TERMS AND CONDITIONS AGREED UPON. THERE ARE NOT REPRESENTATIONS, WARRANTIES, OR STIPULATIONS, WRITTEN OR

ORAL, NOT HEREIN CONTAINED; NO MODIFICATION OF THIS AGREEMENT MAY BE MADE EXCEPT BY A WRITING EXECUTED BY AN OFFICER OF AT,

AGREEMENT SHALL NOT BE EFFECTIVE UNTIL SIGNED BY AN OFFICER OF ATI.

Customer:

BY:

Title:

Date:

THIS

Advanced Telecommunications of [flinois, Inc.

BY: Mka Bergin

Date: __11-18-15




