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1. This Comeast Business Class Trunks SBarvice Order Agrasment sats foith the terms and conditions under which Gomoast Gable Gommunicalions Managerent, LLC and Es oparaling
affillates (‘Comecast") wlll provida the Trunking Services {"Services"} lo Cugtomsr, This Comeast Business Class Bervice Order Agroemont conslsts of thls document ("SOA™), the stendard
Comcast Buginess Class Tetms and Condlllons (*Tarms shd Conditions®), and ahy jolntly @xesuled amendmants {"Amendments"), collectively referied to as the *Agreement”, In the event
ol inconslstency ameng thase documenls, presedance wilt be as follows: (1) Amendinants, (2) Terms and Conditions, end (3) 1his SOA, This Agreement shall commence and becorne a
legally binding agreement Upon Customar's exesullon of the S0A, The Agreement shall ierminata ax set forth in the Terms end Condltions (hitp:f/businass.comerst.comfterme-
cordtlunsdindea,aspx), All capltalized lerms not defined In this SDA shall reflect the definlions given k& thom in the Terme and Conditions, Use of the Services is also subject to the then
cirent High-8peed Internet for Businasa Accaptable Use Policy locatad at hitp:/businsss.cancast.com/terms-condtions/index.aapx (or any successor URL), and tha then current High -
Bpeed IMermat for Business Privecy Polloy locatad at hilp:/bualness.comeasl.eomitorme-concllflaheAndax.aspx {or any sUtsetser URL), both of whish Comeast may update from time to
lrne,

2, Tunking Sorvicae carries a A0 day money back guarahtee. If within the first thirly day's following Service activation Customer Is hot completely satlsfled, Customer may cencel Service
end Gomcast will 1ssus a refund for Servica chargas actually paid by Customer, custom installation, voice usage charges, and optlonal servpe feas excludad. In order to be eliglhle for tha
refund, Customer must cancs] Senvice within thirty deys of aciivation and retumn any Comeasi-ptovided equipment in geod warking arder. In ho event shalk the refund excasd $500.00.

3. CUSTOMER ACKNOWLEDGES RECEIFT AND UNDERSTANDING OF THE ER11 NOTICE:
ER11 NOTICE
Comeast Buglnass Clags Trunking Service may hava the E911 linitatlons speclilad below:

+ The National Emengency Mumber Assoclatloh (NENA), s 811 industry orgehtzalion thet makes recemmendatiens for standardizad servicas relating to E911, has lssued guldelines that
state "The PBX owher is respahisible for creating cuslomor records, preferably in NENA standerd format, that identify caller locations,” To faclitate Customer's compllenge with thesa
guldelines and with assodiated stale and [peal requiraments ralsted to provision of Autermatio Loogdien Information (AL} for E911 services, Comeast offers iwn opliona:

a, Comaesk will send fo the ALI datebase or Subscrber | oeaflon Database (SLDB} tha maln billing telephone number and tha main address providad by Customer; or

b, Customer may cheoae to stgn up for up to 19 Emarganey Location Informatlon Numbare (ELINS) that Customer could asslgn to zones within Customet's pramises that would ba
separately ldentiflod fo the E911 calk takar, The location Informatlon, such as a specife floor, side of a bullding, or other Identilying information, cotld assist smergency respanders io more
quickly reach the appropriate fooatton, Gustomer |6 polety reaponsible for programming Its PBX systom ta rap each statlon to one of these numbers, and fof updaling the syalem ag
nacessary ta reflact movas or additions of siations within tha premiges. Gomeast will eend the asslgned ELINS to the ALl or SLOE database, as 1s appropriaie,

» Many Jurlsdletions require businosaes using muiti-ing telephane systers to program thelr systems to fransmit specific locatlon Infarmatien for 941 calls. Customer bears acle
responsipllity to ensure that it [dantifies and complies with all such requirements. In eny evant, If Customsr doas not mafntain E911 resords In a timely and aceurats manner, the E811 call
taker may not recsive propar lecatien Informatlon, end amergency respendere may be delayed or aven preventad from thmaly reaching tho caller's Jocation.

+ Battery Back Up - The Integrated Accass Davica (IAD) provided by Comcast Is nal squippad with baltery backup. Itis Cusiomer's responsibility to anslire adequate back-up powar |6
provided ko ensura esrvice continulty during a power autegs, as amployees would olherwlsa be unable te use the Sarvicas, including dialing 8-1-1, when power Is unavailable.

1 Calls uslihg the Service, Including calls lo 841, may not b completed if thara Is a problam with nalwork faciilies, including network congastion, nelworkdegquiprnentpower fallure, ot
anolher tachnlcal probtem,

* Al quesfions sheuld ba directed 1o 1-877-643-3861, E311 Sendee, Private Brench Exchangs, and Direel Inwerd Clal Service
U3E OF SERVICE AFTER DELIVERY OF THIS DOCUMENT CONSTITUTES CUSTOMER ACKNOWLEDGEMENT OF THE ES41 NQTICE ABOVE,

4. To completa & Sarviee order, Cuatomer mus! execute g Comess! Lelfer or Autherization ("LDA®) and submilt it to Comaast, or Comeast's third party order entry integrater, es direcled by

Comeast, Ne talaphena numbar port orders will ba submiiiad on Customer's behalf untif a signed LOA has been asteplad by Gomeast,

5, Now telephona numbers ara subject Lo chenge prior 1o the Instal, Customare should not ptint thelr new numbset oh stationary or cards until alter the Install Is complete,

6. Modileriens: Al medificaflons te the Agreement, If any, muet bs captured in & written Amendmeanl, exscuted by en suthortzed Gomaasl Senlor Vice Presldent and the Custamer, All
other attempts to medify the Agresmert shall ke veld and heh-binding on Comeast,

FOR COMCAST USE ONLY CUSTOMER SIGNATURE
Sales Representative Code: Marla Azada By signing below, Gustormner agrees to the terms and conditions of this Agresment
Sales Manager/Director: Kevin B"E::‘r:‘i()ﬂ Signature; S‘_ﬂl EQ&W‘;"
A, W - ' L
Sales Manager/Director Approval: % o Print: g”ﬁ"el“'l@“ Cxz oy &
S| - .
Divialon: Central Title: P‘V OCL R A g m‘l\“'\"
: i
Lead ID: Date: "'3-\q "";ZOl g

$100 MRC Dlusount off 4 Full (23 Channal) Buginess Trunk PRL for a reduced rete of $389. Business Ethernat Required. PRI MRC Discount rolls fe rale card at end of original term,
Stendard Inetall Walved, expedited Oiders Excluded, Minimum 2 year ferm requlred, Taxes, Usage Fees and Equip Extra,
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affliiates {*Comeast”) will provida the Trunking Setvicas {("Servicas™) fo Customet, Thls Comeast Business Ciass Service Order Agrasmant consisa of thia document {*S80A"), the standard
Corncast Business Class Terme and Condltlons (" Tarme and Gonditions™), and any jelntly exeguted emendments {*Amendmanis"), collectively referrad kb as lhe "Agraament”. In the event
of inconslstsncy amang thess daclirmanls, pretedence Wil be as follows! (1) Amendments, (2} Tarme and Condlfions, and (3} this SOA. This Agraemant shall commence and bacome a
legally binding egreament upon Qustomat's exacution of e SOA. The Agreemont shall tarminate as sat forth [n the Terms and Condltions (hilp:!/business,comecast.comylerms-
condltionsfindex.aspx). AWl capialized terms not definad in thiz SCA shall reflact tha definifons given tn them in the Terms and Conditions, e of Me Services |s also subject to ths then
orret High-8paad Infernat for Businass Accaplable Use Polley lecatad et hilpiibusiness.comeaal, comManns-conditionsfindex.aspx {or any sucgessor URL}, and the then current High -
Bpead Intemet for Business Privacy Poliay jocaled at hitp://kusinzas.comeast.comierms-condliions/index.aapx {(or any sucsessor URL), both of which Comoast may update from {ima to
time,
2, Tjunking Servioee cardes a 30 day money back guarantae, If within the first thirty days following Sanice adtivation Customer |8 not completaly safisfied, Cuslomes mey cancol Belvice
and Camoael will lssue a vafund for Service chatpes actually pald by Gustotner, custom instalalion, voloo usage charges, and optional service fees excluded. 1n ofdst fo be eligible for the
refund, Cuatamsr must cancel Service wilhin thirty days of activation and retum any Comeast-provided etjuipment In good working order, In no avent shall the refund exceed $500.00.
3, CUSTOMER ACKNOWLEDGES RECEIFT AND UNDERSTANDING OF THE E91% NOTICE:
E811 NOTICE
Comeasl Business Class Trunking Service may hava tha 911 limitalions apesiflad balow:
+ The Natlonal Emarganoy Mumbsr Assoclalisn (NENA}, 8 211 Industry organizetion that mekes resommendations for standardlzed servicas relating fo EB11, hes lssusd guideines that
state "The PEX owner |s reaponalbly for creating customer racords, preferably In NENA standard format, that idenlify caller locations.” To faclilaie Custorner's complisnce with thess
puldelines and with essaclated stete and loce! requiraments raleted to provision of Aulomatic Liocation Information {ALY) for E911 services, Comeaat offars iwo aptiohs:

&, Catneast will sand to fna ALI dalabase or Subsaiber Locgflon Databaae (SLDB) the maln blling telephene number and the main addtess provided by Customer; or

b, Gustomar may choose to sign up for up to 1) Emergeney Locallon information Numbers {ELINS) that Custamer could assigh to zones within Customer's promises that would be
sepetataly [denfifled to the E911 calf taker, The locatlon Informatlon, such as a epecifc floor, side of a buliding, o other ideniifying Inforration, could egskst smergancy respondsers 1o mora
quickly reach tha appraplate location, Cuptamar i3 solely rasponsitie for programming H's PBX system lo map each station Wo one of thesa inbars, and for updaling the system sa
necessary to teflect maves or addifions of statlons within the premises. Comoast will sand the essignad ELING to tha AL} or SLDB detebase, &6 is appropriate,
+ Many jurlscictions raguira businesses using mult-line tetaphons syetems to prepram thair systema fo {rensmil specifie location Infanmation for 911 calls. Customer bears sole
reaponsibility to ansure that It identifles and complies with all such raguirements. In any evant, if Customsr does not mainialn E@11 records in a timaly and rectirate manner, the E911 cali
taker mey niok recalve proper locailen informaticn, end emargency rasponders mey be delayed o evan pravented from timaly reaching the celler's location,
+ Battery Back Up - The Integrated Access Devica (IAD) provided by Gomeest s not equipped with baltery packup, I (s Cusiomer's responslbility to ensure aderquate hack-up power|s
provided Lo ensurs service sontinuity during A powet oltags, ag empluysss would alherwiee ba unable to uge the Services, ncluding disling 811, when power ls unavailable.
» Calle uslng the Servica, Including calls to 911, may not be complated If there is e problem with network faclliiles, inoluding natwork congestion, netwetidequipmentipowar faillre, o
another tachnloal prohlam,
+ All questions showld be directed to 1-877-643-3081. EA 1Y Service, Privata Branch Exchange, and Direct bward Dlal 8ervice
USE OF S8ERVICE AFTER DELIVERY OF THIS DOCUMENT CONSTITUTES CUSTOMER ACKNOWILEDGEMENT DF THE E917 NDTICE ABOVE,
4, To scomplala a Barvice order, Cusiomer must exsoute 3 Comeast Letler or Authorizallon ("LOAY and submlt it lo Comeest, of Comeast's third party crder antry integrator, a5 ditssted by
Carricast, No telephone number port crders will be submitted an Gustorner's behalf until a signed LOA has heeh eceepled by Comuast.
5, New talsphone numbers are sublect to ehanga prior to the install. Customers should not prnt theli pew number on stationery or cerds urdil alter the helall ls compiate,
6. Modlliications: All madifications to the Agreement, if any, must be caplured 1n a writlen Amendment, axscuted by an authorzed Comeas! Senicr Vice Presldant end the Customer. All
other attempta fo modify the Agreament shall bo vold and hen-binding on Comeast.

FOR CONMCAST USE ONLY CUSTOMER SIGNATURE

Znlea Ropresentative Code: Merla Azada By signing below, Customer agrees to the terms and conditions of thls Agreament

Kevin Burnson :

Sales Managsr/Director: Slgnatura: P
Sales Manager/Director Approval; Print: %M'ﬁm \\G&ZQ\-P\J S
Division: o) . P00 P adegt sy
' ¥
Lead ID: Date: FB - LQJRID[..‘:’

MRC DI 1 Full (22 cnn) Business Trunk PRI sinasa Elhernet Ral.lirad. PRI MRC

X scoun! ralls lo rate card at end of orlginal tetm,
Standard Instell Walved, expaditad Ordare Excluded, Minimum 2 yeer tenm required, Taxes, Usage Foed and Equlp Extra.







Docusign Envelope |D: 7718CB87-9222-4EES-BGF0-5ABB3ADABICE

1. This Comeast Bissiness Class Trunke Service Ordar Agrseient sets forth the tarms and condltions under which Goimeast Gable Gommunloations Management, LLC and lts apareting
sffiliates {"Comeast”} will provide the Trunking Services ("Servicas"} fo Gustorar, This Comeast Businese Cless Service Order Agraamant conslsls of this document ("SOA'), the standard
Comcast Buslness Clasa Terma ard-Conditions (“Tarms aend Condillons"}, and any Jointly executed amandments {"Amendments"), collecilvely refstred o as the "Agreement”. In the avent
of Inconsistancy among these documents, pracedence wili ba es follows: (1) Amendments, (2) Terms and Condltlons, end {3 this SOA. This Agraemant shall commense and becoms a
legelly binding agreement upon Guslomet's exacution of the SOA. Tha Agresment shall terminate as aat forth In the Tarms and Condltions (hitp:/fbusinesa.comeast.com/terms-
conditionsfndax.aspx). All copltalized tarms not defined 1n this SOA shall reflect the definilions given to them in the Terms and Condifions. Use of the Services Is alse subject to the then
ourrend High-Speed internel for Businese Acseplable Use Pelloy focated at Ritp://buslness,comeesLeomAerme-cenditionafindex.aspx {of any aucesssor URL), and the then curtent High «
Speed Internat for Busineas Privacy Palley locatad et hitpy/businees,comoast.aomiterms-tonditlons/index.aspz {or any succassor URL), both of which Comcast may updete from tima Lo
tims,

2, Trunking Sorvices carries a 30 day money back guaranles. [f within the firat thirty days followlng Sorvice aclivation Custumer is not somplately satiefled, Custorner may cancel Service
aid Gomeast wil lssue a refund for Service charges aolually pald by Customer, clisiom installation, volea usage charges, and opfional setvice fees excluded. in order ta be afiglbls for the
refund, Customar must cancal Service within thirty daya of activation and return any Gomcast-providsd equipment In geod working order, I no avant shall the rafund excesd $500.00.

3. CUSTOMER ACKMOWLEDGES RECEIPT AND UNDERSTAMNDING OF THE E911 NOTICE:

E911 NOTICE
Comcast Busihees Clase Trunking Service may hava tha E911 limitelions gpeciled balow:

+ The Natlonal Emergancy Number Association {NENA), 8 811 industry omganization that makes ecommendations for standardized sorvices releting to EB11, has bsuad guidelines that
slate "Tha PBX owner s respansible for oreating customer records, prefarahly In NENA standard formal, that idenlify caller locatians.” To faclitate Customer's compllancs with these
guldalines and with esscciated state and tocal requirements ralated fo proyision of Automatic Lecation Infermation (ALF} for £641 services, Comeeat offara two optlons:

. Comeast will send to the ALI database or Subscriber Location Database (SLDB) the maln billing telephone number and the main address provided by Guslomar; or

b. Guslemet may choosa o sign up for up b 40 Emerganey Location Information Numbers (ELINs) that Gustomar could asskgn o zones within Cusfomar's premises that would be
separately ldenflled to the EB11 call taker. The [ocation Informatlon, such as & epeciflc flaar, slde of & bullding, or other [dentifying informetion, could assisl emergency raapondora o more
quickly reach the approprlate locatlon, Cuatomar Is eolely responsible for programming It's PEX syalem to meap sach ateflen to ehe of these nwmbers, and for updating Ihe eyslem as
hacessary to refisct movas or addltlons of sialions within the premisas. Comeast will aend the assigned ELINe to the ALl or SLDB databasa, as Ta spproptiate.

+ Moy Juisdictions requite businesses using tnulli-line tetaphone systems to program telr systems lo transmil spacifio location information for 911 calls. Customar bears sole
teaponslbiiity to eneuire that it 'daniifies end oomplioa with all such requiremanls. In any event, i Customar doss not maintaln E811 records In a timoly and accurate mannet, the Ee11 eall
taker may not recslve proper locatton information, and emeargency reaponders mey be deleyed or aven prevented from timaly rea¢hing the catler's location,

» Batory Back Up - The Integrated Accesa Device (IAD) provided by Comeaat Ie not equipped with battary backup. 1t ls Gusformer's responsibllity to ensure adequate back-up powar is
provided o snsurs sarvica continulty during & power outage, 85 emploveas weuld otherwles ba unable ko use the Sarvicas, Including dialing 8-1-1, when power |8 unavallzble,

1 Calls uging the Service, including calls to 11, may not bs compleled If there ks a problam with nelwark facliities, including network congestion, nalwork/etulpmant/powar fature, or
anathat technicel prablem,

+ All questions sheuld be directed o 1-877-543-3061. ER11 Servis, Private Branch Exchangs, and Direct inwart Diet Service
USE OF SERVICE AFTER DELIVERY OF THIS DOCUMENT CONSTITUTES CUSTOMER ACKNOWLEDGEMENT OF THE E911 NOTICE ABOVE.

4, To compiete a Sarvica order, Customer musl executa a Comeas! Letler or Authorization ("LOA*) and submit It to Comeast, or Comeaat's third parly order enlry Intagrator, as directad by
Comcast. No telophens numbar poit erders will be submiited on Custemer's behalf unt] a slgnsd LOA has been accapted by Cotncast,

§. New telephons numbers ara aubject to change prlor to tha install, Custoraars should nol print thelr new number on statiphery or cards unbl alter the Insiall Is complete.

8. Modificaticne: Al modifications to the Agraament, If any, must be capturad 11 & wittlen Amandment, exaouted by an authoiized Comeasl Senlor Yice President and the Customer. Al
vlhor atiempis lo modify the Agreament shell be vold end nor-binding on Comeest.

FOR COMCAST USE ONLY CUSTOMER SIGNATURE

Marla Azada

Seles Reprasantative Code: By slgning balow, Gustormer agrees to tha anhd condittons of thia Agreement

Sales Manager/Direcier: Kevin Burnson Signature: m‘ Gy pog=y

= r
Sales Manager/Director Approval: Print: %WMW \/\gl’la\ NS
Division: Gentral Ti!ls:$m‘5 N&M&W«‘ﬁﬁﬁxﬂ\\\g
Lend ID: Date: 2 - Q, —'ﬁ) \&™

£
3 Full (23 Ghannal) Buuinas.: Trunk PR
Btandard Inotall Walverl, sxpodited Ordera Excludad, Minimum 2 year tarm reduirad, Taxas Voape Fees and Equlp Exira.




Lazarus, Steehen

From: Azada, Maria <Maria_Azada@cable.comcast.com>
Sent: w Tuesday, March 31, 2015 10:23 AM

To: Lazarus, Stephen

Cc: Skiles, Peter

Subject: RE: Comcast ISDN-PRI Lines for Wilmette - Signed Agt's
Attachments: Village of Wilmette_AV Contract- Counter Signed.pdf

Good morning Stephen,
Please see attached executed contract.

Thank you!

Maria Azada | Business Ethernet
Sirategic Enterptise Accounts

Govemment - Education - Medical

COMCAST BUSINESS

Direct: {(773) 447-B487
. 24/7 Business Ethernet Supponrt: (800)741-4141

RESILIENT FIBER NETWORK | HIGHEST RELIABILITY & CUSTOMER SATISFACTION | TELECOM DIVERSE
SLA & Class of Service Guarantees | Highly Experienced Team | 10Mbps-10GIG | 24/7 Support

Kindness doesn't cost a thing. Pay it forward!

From: Lazarus, Stephen [mailto:lazaruss@wilmette.com]
Sent: Tuesday, March 31, 2015 10:10 AM

To: Azada, Maria

Cc: Skiles, Peter

Subject: Comcast ISDN-PRI Lines for Wilmette - Signed Agt's

Hi Maria,

Can we please get co-signed copies of the three agreements for the ISDN-PRI Lines for Wilmette.
Thanks for your help with this request.

Best Regards,

Stephen Lazarus

Procurement Specialist

Village of Wilmette
1200 Wilmette Ave



Wilmette, IL 60091
847-853-7619
847-853-7642 - fax

lazaruss@wilmette.com

From: Azada, Maria [mailto:Maria_Azada@cable.comcast.com]
Sent: Friday, March 20, 2015 8:54 AM

To: Lazarus, Stephen

Cc: Skiles, Peter

Subject: RE: Comcast ISDN-PRI Lines for Wilmette

Good morning Stephen,

Thank you for your email. This is confirmation of receipt of service agreement.

Please provide your latest tax exemption certificate.
Thank you,

Maria Azada | Business Ethernet
Strategic Enterprise Accounts

Government — Education - Medical

COMCAST BUSINESS

Direct: ([773) 447-8487
24/7 Buslness Ethernet Support; (800)741-4141

RESILIENT FIBER NETWORK | HIGHEST RELIABILITY & CUSTOMER SATISFACTION | TELECOM DIVERSE
SLA & Class of Service Guarantees | Highly Experienced Team | 10Mbps-10GIG | 24/7 Support

Kindness doesn't cost a thing. Pay it forward!

From: Lazarus, Stephen [mallto:lazaruss@wlilimette.com]
Sent: Friday, March 20, 2015 8:45 AM

To: Azada, Maria

Cc: Skiles, Peter

Subject: Comcast ISDN-PRI Lines for Wilmette

Greetings Maria,

Attached are the signed copies of the three Service Order Agreements for the ISDN-PRI Lines for the Village of

Wilmette. Please let Peter or | know if you need anything else on this.

We would also appreciate receiving co-signed copies back for our fites. Thank for your assistance.

Best Regards,

Stephen Lazarus
Procurement Specialist
Village of Wilmette



