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Dear Resident: 

Since 1998, the United States Environmental Protection Agency (USEPA) has required the Village's water plant, as a water 

producing and treatment agency, to conduct water quality tests and to inform residents of the test results. The Village is 

pleased to report that again for the year 2021, the water plant met or exceeded the USEPA standards, and did not have a 

violation of a contaminant level or any other water quality standard. This article will detail the water treatment process and 

explain the US EPA water quality standards. The Wilmette Water Plant is committed to providing you with the safest and most 

reliable water supply. 

We encourage public interest and participation in our community's decisions affecting drinking water. Regular Village Board 

meetings occur on the second and fourth Tuesdays each month starting at 7:30 p.m. at Village Hall, 1200 Wilmette Avenue. 

Information on agendas for these meetings can be viewed at the bulletin boards located at the Metra Station and Village Hall 

or on the Village's website, www.wilmette.com. Detailed information on the water purification process is also available on this 

website. For questions about this report or to receive a copy, please contact Nabil Quafisheh, Director of Water Management 

at 847-853-7531 or at guafishehn@wilmette.com. To view a summary of the completed Source Water Assessments, including: 

Importance of Source Water: Susceptibility to Contamination Determination; and documentation/recommendation of Source 

Water Protection Efforts, you may access the Illinois EPA website at http://www.epa.state.il.us/cgi-bin/wp/swap-fact-sheets.pl. 

The drinking water supplied by the Wilmette Water Plant meets or surpasses all federal and state drinking-water standards. 

wilmette. com 

Water Treatment Process 

The Village receives its raw water from Lake Michigan. It is treated 

at the Wilmette Water Plant on the lakefront and pumped into 

the water distribution system. A standpipe (4 million gallons) and 

an underground reservoir-pumping station (3 million gallons) 

provide additional storage of treated water on the west side of 

the Village. These storage reserves are used to maintain water 

pressure in the distribution system. 

The water plant uses a mixture of chemicals, settling basins, and 

filters to remove all contaminants to below-regulated levels. 

Free chlorine residuals are maintained throughout the plant and 

distribution system to prevent the growth of bacteria. Operators 

are on duty 24 hours a day year-round to monitor the water system. 

In addition, the water plant has an Illinois Department of Public 

Health (IDPH) certified laboratory for conducting bacteriological 

testing. 

At times, the quality of the raw lake water that enters the water 

plant is affected by the opening of the locks operated by the 

Metropolitan Water Reclamation District of Greater Chicago 

(MWRDGC),or from runoff from the use of fertilizers and herbicides 

on area lawns and golf courses. 

The MWRDGC owns and controls a set of locks located in Wilmette 

Harbor that are occasionally opened during heavy rainfall events 

to release sewer overflow into the lake. These contaminants, 

however, do not affect the quality or the safety of the finished 

water that is delivered to our consumers. 












